
Current Recommendations
• As usual, emphasize staying home when sick and exclude sick employees.
• Personal hygiene and respiratory etiquette (i.e. cover your cough and sneeze) are key prevention methods.
• Please refer to CDC hand washing guidelines
• Emphasize hand hygiene prior to donning single use gloves; change gloves frequently
• Advice employees before traveling to check with the CDC’s Travel Health Notices
• Employees who are well, but who have a sick family member at home with COVID-19, should notify their supervisor and

refer to CDC guidance for How to Conduct a Risk Assessment of their potential exposure.
 Employers need to inform employees if another employee is confirmed to have COVID-19 infection, but

maintain confidentiality as required by the Health Insurance Portability and Accountability Act (HIPAA)

Continue with Good Laundry Practices: Studies show the complete laundry process significantly enhances the results of
the laundry, including proper working equipment, proper sorting, proper loading of the machines, proper formula
selection, and proper drying.

Quality& Safety
• Inspect machines, chutes, dryers, and carts daily for hanging metals and other objects.
• Check chemical supplies twice per day to make sure each container has sufficient chemicals
• Do not alter the wash process or stop the wash cycle before fully completed.

Collection / Transportation/ Sorting
• Wear required Personal Protective Equipment (PPE) as outlined in the Standard Operating Procedures (SOP)
• Collect soiled linen from the rooms. For heavy soil items, place in a pillow case or identifiable container.
• Sort the linen according to its fabric, soil type, soiling level, and color.
• Use a cart to transport linen.

Loading / Washing
• Properly load the laundry machine with like items, leaving 3”-4” of space at the top to assure proper mechanical action.
• Proper mechanical action is a key part of the laundry process.
• Ensure the correct wash formula for the items being washed is selected.
• Cleaning supplies will be dispensed automatically. Do not manually add supplies to the machine.

Unloading / Finishing
• Unload clean linen into clean carts
• Follow manufacturer’s recommendation for correct drying temperature settings.

Recommendations for laundry in case of an outbreak
1. For handling and sorting of linen, follow the CDC (Centers for Disease Control and Prevention) or WHO (World Health

Organization) guidelines. (CDC) guidelines
2. For the laundry itself, apply thermal disinfection.

• WHO guideline for thermal disinfection: 70 oC / 158 oF for 25 minutes
• CDC guideline for thermal disinfection: 71 oC / 160 oF for 25 minutes

3. Chemo-thermal disinfection including a disinfectant/sanitizer can also be used according to the CDC parameters in the
guidelines under certain conditions. (page 116).

• At all times, ensure the wash processes in use are fully compliant with the CDC guidelines.
• PDF DOCUMENT : CDC Guidelines for Environmental Infection Control in Health-Care Facilities

Good Laundry Practices

https://www.cdc.gov/handwashing/when-how-handwashing.html
https://www.cdc.gov/infectioncontrol/guidelines/environmental/index.html
https://apps.who.int/iris/bitstream/handle/10665/112656/9789241507134_eng.pdf?sequence=1
https://apps.who.int/iris/bitstream/handle/10665/112656/9789241507134_eng.pdf?sequence=1
https://www.cdc.gov/infectioncontrol/guidelines/environmental/index.html
https://www.cdc.gov/infectioncontrol/pdf/guidelines/environmental-guidelines-P.pdf

