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They say the show must go on and so it 

did, as the CHHA took care of  their “Dirty 

Work” at the Fern Resort, just a few hours 

north of  Toronto, ON. What a beautiful 

setting to come together for the first time 
in over two years, to welcome new friends 

and long-time CHHA members back to the 

much anticipated event. We could not be 

happier to finally be there, after having to 
postpone the conference twice because of  

the pandemic.

Nestled in the heart of  cottage country, 

on the outskirts of  Orillia, in the very pic-

turesque community of  Ramara, the Fern 

Resort and its staff  were already working 

diligently to accommodate requests and 

manage the vendor’s and delegate’s needs 

over the next three days. To say that they 

fulfilled every expectation would be an 
understatement and they went out of  their 

way to ensure we were all cared for while 

we were guests at the resort. 

DAY 1 
Kicking off  the conference, with all the ... continued on page 3
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pomp and pageantry you can squeeze onto 

a golf  cart, the traditional golf  tourna-

ment took place on a very unique 12-hole 

golf  course only a few minutes away from 

the resort at the Scottish Highlands Golf  

course on Monck Rd.
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“What a joy to be able to attend 

the recent CHHA conference after a 

two-year hiatus due to the pandemic.  

Once again, the organizing commit-

tee did not disappoint.  From the 

informative, engaging speakers to the 

interactive vendor sessions, the team 

building activities, and social events, 

we were kept fully entertained and 

left with education and enthusiasm 

to bring back to our respective places 

of  work.

Thanks to all who organized this 

event.  I have already confirmed my 
attendance for next year and I en-

courage others to do so as well.”
Rachelle Peacock, Director of  EVS 

and Food Service, Guelph General Hospital

Getting the Dirty Work Done 
at the 2022 CHHA Conference

While the participants were busy re-

connecting with long-lost golf  rivals, they 

were treated to lunch at the course, and a 

few adult beverages before joining the rest 

of  the group. With the golf  tournament 

progressing nicely under Andy Hen-

driks watchful eye, the CHHA Executive 

Dirty Work Testimonial

https://healthcarehousekeeper.org/newsletter/
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Director and Advisory Council members 

were busy putting the final touches in place 
for the 1st day activities. The excitement 

continued growing throughout the morn-

ing and then at lunch we got word that 

delegates were checking in.

While we waited for the golf  group to 

return to the resort, the registration in the 

lobby of  Mary Lou’s recreation centre pro-

vided the CHHA Advisory Council mem-

bers an opportunity to “meet and greet” 

the incoming guests. At the same time, 

vendors vigorously set up their booths, 

in preparation for the vendor tradeshow 

scheduled to take place between the ses-

sions for the duration of  the conference. 

Dirty Work conference T shirts and beau-

tiful swag bags were distributed containing 

samples and merchandise provided by the 

CHHA, sponsors and vendors, who always 

work together to make the conference a 

success. 

cleaning to patients battling cancer. When 

cancer makes life at home difficult, a trust-
ed network of  residential cleaners, cleaning 

industry volunteers, and community vol-

unteers come together to support cancer 

patients and their families by offering a free 

service to clean their home.

The CHHA had made a decision to 

support this charity at the conference. 

Special thanks goes out to Paul Zwicker for 

suggesting and offering to run the 50/50 

draw. Tickets were sold over a 24 hour pe-

riod with the draw scheduled to take place 

the following night after supper. 

... continued from page 1

... continued on page 4

“As a medium sized supplier to the 

healthcare industry, I find tremendous 
value in being a member of  the CHHA.  

There is a comprehensive package of  

education, networking and resource-shar-

ing that can be of  value to all members.

The education committee provides 

industry leading courses and certifications 
to create engaged healthcare housekeeping 

teams that will positively impact your facility.

The annual conference and tradeshow 

provides access to the best seminars and 

opportunities to learn from the vendor 

experts about new and necessary products 

to facilitate efficiency, safety, and the best 
results at your facility.

The conference events and annual 

networking activities provide an inclusive, 

professional, and collaborative environment 

that offers encouragement, support and 

camaraderie among colleagues and peers.

The unique offering of  the CHHA 

is, in my opinion, the pinnacle of  what a 

professional organization can offer to its 

membership.  The benefits and opportuni-
ties available through being a member are 

the greatest ways to ensure the contin-

uation of  best practices and the highest 

standards in our industry.”
– Elle Robillard, 

Intersteam Technologies

“A great event packed with a moti-

vational keynote speaker, knowledgeable 

vendors, great presentations, and team 

building exercises.  The event also includ-

ed round table meetings which allowed 

networking between colleagues and ven-

dors.  Overall, a fun filled, collaborative 
event worth attending!”

– Steve Baxter, Director of  EVS, 

Listowel Wingham Health Alliance

More Thoughts from the 
Dirty Work Conference...

Getting the Dirty Work Done 
at the 2022 CHHA Conference

out for the Golf  

tournament held 

earlier in the day.

A special guest 

John Riches, was 

called to the microphone to introduce 

himself  and to explain the purpose of  the 

charitable organization he is affiliated with. 
Cleaning for a Reason provides free home 

MIP and Steri-

cycle sponsored the 

Hospitality suite 

in the evening for 

the vendors and 

delegates to enjoy, which also included live 

entertainment by Canadian comedian Anna 

Gustafson. 

Shortly afterward, in the Hospitality 

suite, DJ Steve of  Orillia fame provided 

On the first night, after a delicious meal 
in the main dining room, we enjoyed a 

warm welcome from CHHA Executive Di-

rector, Wendy Boone and prizes were given 
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tunes for dancing, karaoke, and a photo 

booth, while others mingled and became 

reacquainted. Fun was definitely the theme 
of  the night and with the lake as a back-

drop, nothing was left to the imagination.

Many delegates and vendors also ex-

perienced the great outdoors by gathering 

around the bonfire to roast marshmallows 
over an open fire, catch up with colleagues 
and make new acquaintances. The stories 

told at the fire pit can never be repeated 
under the first rule of  cottage country in 
Canada which states…….what happens at 

the campfire stays at the campfire. Just let 
me say that it was very therapeutic to be 

able to share the common experiences we 

all had with our EVS colleagues, to laugh 

hard and loudly for the first time in a very 
long time at the craziness of  the circum-

stances and what we have all been through 

during this pandemic.

miah Brown, 2012 

Canadian Men’s 

Rowing Silver Med-

al Olympian. This 

session took place 

in the Bergwens 

meeting room with 

a panoramic view 

of  the lake but 

of  the conference because the delegates can 

see what the vendors have to offer with new 

products, equipment, or technology and ob-

serve how it works in person. I, personally, 

go for the really great pens or free samples, 

and the success of  the conference is gauged 

by how many treasures I walk away with.

The sessions continued with Mark Am-

bler presenting “Targeted Moments for Less 

Mess in EVS.” Mark is employed by Di-

versey and is an Infection Prevention and 

Control Specialist. Mark travels throughout 

the country helping healthcare facilities 

manage their infection control issues, 

teaching best practices for institutional 

cleaning and outbreak prevention, with a 

particular focus on infection control strat-

egies that create safer spaces and support 

public health. Such interesting subject mat-

ter, to say the least, Mark held our attention 

as he presented methods and concepts 

to keep your facility cleaner and safer by 

reducing clutter to help avoid transmission. 

Mark certainly had a wealth of  knowledge 

that he shared with the audience.

... continued from page 3 Getting the Dirty Work Done

... continued on page 5

DAY 2
With most of  the delegates, up bright 

and early for a nutritious and delicious 

breakfast in the main dining room and 

other late-night partiers looking for a 

caffeine pick-me-up in the form of  coffee, 

final preparations were taking place for the 
start of  the sessions and activities planned 

throughout the day.  

First up, opening remarks from CHHA 

Executive Director, Wendy Boone wel-

comed the group to the conference and 

shared her thoughts on the happenings 

over the last two years from the CHHA 

perspective. Wendy gave a brief  summary 

of  the conference agenda and what could 

be expected over the next three days and 

reviewed a list of  the buildings where the 

activities would take place. 

This was followed by an inspirational 

session titled, “Overcoming Adversity: Lessons 

Learned from an Improbable Olympic Journey” 

featuring the personal experiences of  Jere-

not even this could be a distraction from 

the incredible story being told by Jeremiah 

that outlined his decision to become an 

Olympic rower while eating ketchup chips 

on his parent’s couch as he was watching 

the current Olympic rowing events. The 

room was silent and all participants were 

mesmerized as Jeremiah described the 

extraordinary tale of  the subsequent twists, 

detours, and adventures he faced along the 

way to the Olympics. Jeremiah’s book, The 

4-Year Olympian, spent five weeks as the 
number one bestselling sports memoir in 

Canada, and his story has been featured 

on the CBC as well as another highly-re-

garded networks in Canada and the United 

States. In closing, Jeremiah was met with 

a huge round of  applause from a room 

full of  newly-acquired fans, and he invited 

everyone to come forward and try on the 

Olympic silver medal that he showed off  

proudly throughout his talk.

The next activity scheduled was a break 

that offered an hour full of  opportunities 

to network, enjoy some refreshments, and 

visit the tradeshow floor, which allows 
delegates to talk directly with the vendors 

one on one.  This is one of  the best parts 

After lunch and a visit to the tradeshow 

floor, delegates were invited to participated 
in Round Table discussions with topics that 

were preselected and the vendors submit-

ted questions to encourage discussions.
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Dirty Work Golf 
Tournament Results

... continued from page 4

... continued on page 8

Getting the 
Dirty Work Done

The CHHA Executive Director, Wendy 

Boone and the Advisory Council would 

like to recognize the hard work and efforts 

of  two individuals who were instrumental 

in the organization and smooth running 

of  the golf  tournament at the Scottish 

Highlands Golf  course. Without the 

calm demeanor and hard work of  Andy 

Hendriks, who prides himself  in planning 

the details for the enjoyment of  others, the 

golf  tournament would not be the same. 

Andy puts his heart in soul in everything 

he does including dancing the night away 

in the Hospitality suite. We never have to 

worry about this event because Andy has it 

all under control!

The second individual happened into 

one our CHHA Christmas events by 

chance a few years back with his lovely wife 

Terry, and has become an integral member 

of  the CHHA family. 

Joe Vaccarella stepped up to the “tee” 

when he saw we needed some support and 

did what Joe does best, put a big smile on 

his face and helped everyone feel welcome. 

Joe and Terry brought food and drinks 

for the golfers and enhanced the golf  

experience for everyone. Joe also took part 

in running the event and distributing the 

prizes later that evening!

Unfortunately, between the two of  

those old guys, neither one can remember 

who won the Men’s Closest to the Pin prize 

so next year we will have Terry record the 

details if  she is agreeable!

The golf  tournament winners included:

• Ladies Closest to pin –  Allena 

Slavyo

• Men’s closest to the pin – We’re not 

sure!

• Winning Team – L – R. Mark Heller, 

Joanne Oliver, Paul Zwicker and Jef  

Jurgeneit

• Most Honest Team-L – R. Sue 

MacNeil, Rachelle Peacock, Leanne 

Peacock, and Nicole Evans. 

(Left) The CHHA Dirty 
Work Golf Tournament 
Winning Team included 
(from left) Mark Heller, 
Joanne Oliver, Paul 
Zwicker and Jef Jurgeneit.

(Below) The Ladies 
Longest Drive winner was 
Selena Seguin.

Session #3 “Doing Dirty Work 

Together” featuring guest speaker Jack 

Grosvenor. With more than 25 years 

as a Human Resource Management & 

Business professor at Mohawk College, 

Jack is recognized as a practitioner of  

change leading organizational develop-

ment and redesign projects across Cana-

da and the USA.  His team building, 

leadership, communication, and change 

management sessions have resulted in 

improvements in both healthcare and 

industry. Jack’s views and vision of  the 

workplace environment, enlightened 

and educated participants with tips on 

dealing with stressful situations and 

highlighted methods for coping with 

the workload as well as strategies for 

pulling your team together in times of  

adversity. Jack’s passion has always been 

about the development of  great leaders 

and the overwhelming power of  organi-

zational teams. 

Delegates were assigned to a prese-

lected team led by a vendor/sponsor 

representative based on the selection of  

cards earlier in the day and the newly 

formed groups were given a set of  maps 

and instructions and then briefed on the 

After a break and visit to the trade-

show, all delegates and vendors con-

verged by the tennis courts on the resort 

grounds to learn about the next activity.

(Left) The Most Honest Team (from left) 
included Sue MacNeil, Rachelle Peacock, 
Leanne Peacock and Nicole Evans. 
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The event of  the season took place at the Fern Resort on June 

14, as 10 teams battled through the hazards on a rigorous course 

laid out on this luxurious resort to determine who would be the 

winners. 

Who would survive the elements? Who would give up in defeat? 

Who would head back to Mary Lou’s doing a walk of  shame? 

Teams would have to rely on their brains and their brawn to 

complete six challenges over the span of  two hours. Could they do 

the “Dirty Work” and emerge on the other side as the winners?

The prize was a surprise, but with the winners decided, it was 

announced that the winning team would be going to Las Vegas 

later in the year to compete in the Housekeeping Olympics. The 

only question left is, next year will they be able to defend their title 

or will another team reign supreme? STAY TUNED!!!

 THE TEAMS 

CLOROX

Barley Chironda 
(Captain)

 
Noel Laurella 

(Asst. Captain)

Deandra 
Granville-Anderson

Mario Muffo
Barb Cockwell
Karen Buttimor
Orlando Flores

Cahity Meikljohn
Anthony Stocks

Pam Lee
Eileen Benedictus

DANIELS

Matt Adams (Captain)
Alicia Duffus-Bryant
Pauline Daugherty

Chris Johnson
Christopher Hills

Ayisha Kerr
Mohit Karkare
Selena Seguin
Meaghan Sloan

STERICYCLE

Wes Ellis (Captain)
Agnes Kim

Ginette Morin
Alrez Palma

Vanessa McFadden
John Petropoulos

DIVERSEY

Davin Ciglen (Captain)
Mark Ambler

Pauline Dennis
Alena Slavyl
Steve Baxter

Erin Campbell
Nicole Allard

IMPERIAL DADE

Della Fitzgerald 
(Captain)

Larry Whiting
Jason Dimmell

Leanne Peacock
Rachelle Peacock

Teresa Boock
Nicole Mero

Ashfeeya Master

NILFISK

Will Zehr (Captain)
Trevor Ludolph (Asst. Captain)

Sean Bush
Amanda Gellatly
Nicole Pelletier
Joshus Olthof

Vanessa Bennett
Mark Heller
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MIP

Guy Woods (Captain)
Joanne Oliver
Jef Jurgeneit
Sue McNeil

Christopher Smith
Kellen Mowatt
Anne Krock

Denise Henrie
Chantal McGivern

TORK

Jennifer Viger (Captain)
Glennda Kaufmann

Julie Hoeflaak
Pam Naujokaitis

Nicole Evans
Olha Tistyk

Ann Marie Hearn
Kanathea Da Costa
Carol Latendresse

INTERSTEAM

Elle Robilard 
(Captain)

Donna McKenzie
Frank Zuuring

Charles Paradzayi
Karen Barnes

Lorie Plein
Michael Kiskunas
Jennifer Ramos

LINTCHECK

Joe Vaccarella 
(Captain)

Terry Vaccarella
(Real Captain)

John Riches
Dave Chaplin

Bob Rockbrune
Sharon Hudson

Stacey Miller
Rosalyn Rowe

Pam Oertel
Jody Ewing

 THE TEAMS  ... continued
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... continued from page 5

... continued on page 9 ... continued on page 9

Dirty Work 2022 
Delegate / Vendor 

Survey Results

Getting the Dirty Work Done

Here is some of  the feedback we re-

ceived following the CHHA 2022 Dirty 

Work Conference:

• Well put-together event. It was a 

great way to network and engage with 

individuals who I did not know. Ev-

eryone was wonderful, and your team 

curated a well-rounded group of  knowl-

edgeable and fun people.

• I had an awesome time. It was a 

fun learning experience!

• Round tables were great! The only 

reason I gave them a middle score is 

because they could have used double the 

time for questions. Loved the rules and 

set up, just needed more time.

• It was a great conference!

• Eighty per cent of  attendees agreed 

we need to schedule a nap/down-time 

on day one, after sessions and before the 

Ferntastic Race.

• It was exactly what I was hoping 

for. My only issue is my chattiness, 

and not having enough time to talk to 

everyone!

• Honestly, keep doing what you’ve 

been doing.

• I think a bit more time is necessary 

for the round tables. Sometimes we 

didn’t get to all the questions.

• This would be hard to top!

• I love what’s been done over the 

years. (CHHA has) a great grasp of  what 

everyone is after!

• I loved the opportunity to network. 

The vendors are so easy to speak with 

and learn from. I really enjoyed the 

Ferntastic race because I was separated 

from my colleagues (comfort zone) and 

got to meet so many people from across 

the country. It was a great time.

• I liked everything about the event. 

Wendy and your team did an excellent 

job. Thank you!

• I always enjoy the keynote speaker. 

There is a new life story every year. I 

also like the collaboration between peo-

ple and the networking that takes place. 

Although we get great information from 

the vendors, we also get great infor-

mation from the attendees as well. As 

always it was a well-organized, fun event!

• I enjoy my whole time with this 

group.

rules and requirements for “The Ferntastic 

Race”! The teams set out on an adventure 

that had participants completing challenges 

within the time allotted that included activ-

ities from maneuvering paddle boats in the 

water to trivia challenges! They say laughter 

is the best medicine for what ails you and 

laughter,  cheers of  support and  excite-

ment and comradery  were heard across 

the resort as teams raced through their 

activities towards the finish line! Needless 
to say, a great time was had by all.

During supper, Executive Director 

Wendy Boone presented a video of  the 

Housekeeping Olympics, then announced 

the winning team of  the “Ferntastic race” 

and revealed they would be participating in 

the 2022 Housekeeping Olympics in Las 

Vegas later in the year! How exciting! 

our partners! And to return our gratitude 

the Executive Director Wendy Boone threw 

their names into a hat a randomly pulled the 

some of  the names of  our vendors/sponsor 

representatives as a way to say, “Thanks for 

everything you do for our members and we 

appreciate your support!”

While Wendy was making her an-

nouncements, a secret message was posted 

to the screen behind her without her 

knowledge. She was soon made aware of  

the fact that her unofficial “fan club” that 
includes delegates, vendors/sponsors, 

CHHA Advisory Council members and 

CHHA mentors had taken up a collection 

and had purchased a gift for her. The gift 

was intended to show our appreciation for 

her hard work in planning and preparing 

for the conference, as well as her 36 years 

of  dedication to the OHHA CHHA mem-

bership. We all wanted her to know that 

without her blood, sweat and tears, there 

would be no conference and the CHHA 

would not be the same.

Last call went out for 50/50 tickets be-

fore supper and the draw took place during 

coffee and dessert for Cleaning for a 

Reason, a charitable organization support-

ing patients with cancer.  Lorie Plein, EVS 

Manager at Knollcrest Lodge in Milverton 

won with her share of  the pit totalling 

$660. Lorie graciously donated $160 back 

to Cleaning For A Reason Charity, (CFR).

The total amount collected from the 

50/50 was $1,320 and John Riches, Co-

Chair of  CFR, matched the money raised. 

Michael Kiskunas, EVS Supervisor for 

As guest were enjoying their supper, 

prizes were given out to the delegates that 

had been drawn by the Advisory Council 

earlier in the day. A list of  all prizes, win-

ners and donors was put out on displayed 

for people to review at their leisure. All 

prizes were donated by the vendors, CHHA 

and ISSA Canada who participate in the 

conference every year donated all prizes.  

We couldn’t do it without the support of  
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... continued on page 10

... continued from page 8

... continued from page 8 Getting the Dirty Work Done

... continued on page 10

• Wendy lol... Everything! It was so 

nice to see everyone. I can see all of  

the effort and planning that goes into 

this event. The education is great and 

it’s a great opportunity to converse with 

vendors. Can I have the same cottage next 

year? Thanks to entire committee... you do 

a fantastic job and we sure do appreciate 

it... xoxoxoxo

• How casual the entire atmosphere 

was. Made me really comfortable really 

quick!

• I loved how you treated the vendors 

as partners. My favorite examples: The 

roundtables were well attended, man-

aged and the topics were not designed as 

‘product duals’ (selling pitches that pit one 

against the other). You incentivized people 

beyond a basic visit to the booth. Yes, they 

had to sign the watermelon, but offering a 

way to acknowledge or incentivize people 

to engage more rather than just stopping 

by to get your card signed. We all had 

events together - we all ate at one time... 

we all went to the same place at the same 

time, so no one had to choose among 

activities. (On a personal note, the resort, 

especially the food - all the desserts were 

to die for.)

• This event was so organized! Always 

a great event to attend. It focused on 

safety of  others... i.e. colour-coded gators. 

Great location! The swag was over the 

top!

• Lots of  time to check out products 

and talk to vendors of  interest. The open-

ing speaker was one of  the most inspira-

tional I have heard.

• Place, theme were very well thought 

of! The evening was exceptional! Really 

like having a lot of  time for networking! 

Dan from Sturgeons Falls really helped me 

since it was my first time!
• How social it was. The ongoing 

interaction was excellent. It was a TON of  

fun and very needed. The discussion top-

ics were excellent as well. I also LOVED 

the contact list we received this week. 

THANK YOU! Amazing resource and 

SO appreciated!

• Reconnecting with colleagues and 

social interactions! For me it was a really 

nice change from my everyday routine. I 

was inspired by the speakers and the work 

Dirty Work 2022 
Delegate / Vendor 
Survey Results

Halton Healthcare also generously donated 

money owed to him from the conference 

in the amount of  $800. The total money 

raised was approximately $3,000. 

Great job everyone now that is a fine 
example of  how CHHA members and 

affiliate members get the Dirty Work done! 
After supper, the delegates and vendors 

met for an evening of  networking and fun 

in the hospitality suite sponsored by the 

vendors/sponsors attending the confer-

ence. The entertainment lineup for the 

evening consisted of  the talented band, 

“Bob Kirkham and Neon Rain” as well 

as DJ Steve and a photo booth from the 

previous night.

Once again, for the outdoorsy crowd, 

the bonfires were lit, more tales were being 
told and the marshmallows were being 

toasted.  Rumour has it that they may have 

even been enjoying an adult beverage or 

two but nothing was ever confirmed in the 
cold light of  day. Although my sides were 

still hurting the next day from laughing 

with the group and giving Barley from Clo-

rox a hard time! BTW... one of  my favou-

rite past time activities when the infamous 

“Clorox boys” were still together! How we 

all miss those days and the most delightful 

of  them all…young Colin!

DAY 3
The official last day of  the conference 

always feels a little melancholy and sad as 

you gather up your belongings in between 

sessions and prepare for the big checkout. 

As we enjoyed conversations in the dining 

room over breakfast, many conference 

participants were asking for a “Do over” 

so they didn’t have to say goodbye to their 

friends, the hospitality that they had been 

enjoying, or the beautiful lakeside resort.

As I looked around the dining room 

taking in the energy, I noticed there were a 

few more empty seats for breakfast and I 

wondered if  people were feeling the same 

as I was. My answer came suddenly with an 

invasion of  hungry people and late arrivals 

scrambling to get a quick bite and some 

caffeine before the sessions began.

I guess, not everyone learned their 

lesson on the first night and didn’t overin-

dulge in the festivities but with very little 
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... continued from page 9

... continued from page 9

Getting the Dirty Work Done

“I travel to several conferences a year, so much so that the COVID slowdown was 

a welcomed change in my life. However, this CHHA conference was dearly missed!

The conference is run with precision, to the point that you never have to guess 

where you’re supposed to be. It’s made very clear through precise scheduling and 

communication. All with a joyful vibe that puts the OHHA/CHHA conference in a 

league of  its own... It’s SO FUN, from beginning to end!!

The dedicated themes bring a unique twist, the leave your suits at home mojo is 

completely awesome! Top it off  with a large group of  likeminded cleaning profession-

als with healthcare mindsets makes this the must be at conference/event of  the year!

This past season was one of  the best yet (bring back lip syncing lol), the band was 

fantastic and the giggles from karaoke was memorable!!!! The roundtable conversa-

tions were fantastic, great way to meet so many people and collaboratively help one 

another combat stubborn issues... Once again, I find myself  looking forward to next 
year, I’ve already locked in my commitment to be there!”William Zehr, Director of  National Accounts

everyone has been doing through the 

pandemic. I felt engaged and that I still 

belonged even though I am retired.

I’m always made to feel welcome!

• Interaction with delegates. I par-

ticularly liked the round table concept. I 

felt that was very worthwhile.

• It was just great to be live again 

and mingle! This event is always a lot of  

fun and great way to build relationships 

and it did not disappoint!

• It was perfect. Thanks for all the 

planning and work to deliver “The time 

of  my life”

We also asked the participants what 

they liked least about the event. This is 

what some of  them said:

• It being over :-(

• Nothing

• No nap or down time.

• Humm, everything was amazing! 

More down-time to explore the venue 

and area would be great.

• Leaving.

• Lack of  down time… it was a full 

packed calendar.

• I’d be open to skipping the come-

dian option going forward. I really en-

joyed the patio hangout before dinner. 

Perhaps its a ‘free time’ event prior to 

the hospitality suites on the first night. 
Great opportunity to mingle and catch 

up with everyone prior to heading to 

the main hall for karaoke/drinks etc.

• Wished I had more time to enjoy 

resort - I will consider going a day early 

next year to enjoy it.

• Early morning breakfast.

• Not enough breaks for R & R.

• Late nights / Early starts were a 

little tough!

• Nothing comes to mind, so I 

guess it was simply outstanding!

• Just that the time goes by so fast at 

these events, but that means its a good 

time. I am sorry that I couldn’t enjoy 

the evening activities, which sounded 

wonderful (but that is a personal prob-

lem, not an event problem).

• Again, just a little more focus on 

the tradeshow aspect. I feel it needed 

more structure – more show and tell 

time. But overall, it was an AMAZING 

EVENT!

Dirty Work 2022 
Delegate / Vendor 
Survey Results

time to waste, we were off  again to the 

sessions and the Round Table discussions 

in Stage Two that were scheduled to start 

promptly at 8:30 a.m.

After the morning break for refresh-

ments and the tradeshow, we went back 

into the next session entitled “The Pan-

demic Shuffle – Auditing of  EVS Practises” 

presented by Tanya Denich BSc MSc CIC 

from Public Health Ontario. Tanya is a 

seasoned public speaker, who kept the 

session interesting by sharing her expe-

riences from a Public Health perspective 

and ended her session with a question and 

answer period featuring all things Covid 

and pandemic related!

Delegates and vendors were treated to 

a final meal in the dining room and one 
last chance to get to the vendor booths to 

see the latest products and clean technol-

ogy then we entered into the Bergwens 

meeting room for the concluding session, 

“Learning the Steps – Vaccine Mandates in 

the Workplace” with Zack Lebane from 

Sherrard Kuzz law firm.  You couldn’t 

have asked for a more informative pre-

sentation! All questions were answered 

and the information shared provided the 

group with tools to help them navigate 

the sometimes murky legal waters that 

surround us in the workplace during un-

defined and ambiguous situations such as 
the pandemic. 

Closing remarks were presented by 

Executive Director Wendy Boone, thank-

ing the vendors and sponsors as well as 

the delegates for their ongoing support 

and participation in the CHHA and the 

conference. Wendy spoke of  planning for 

future events possibly at Christmas and 

projects beginning to take place as we try 

to resume a somewhat normal existence. 

After cleaning up the buildings and 

my room, taking one last look around 

with a heaviness in my heart, I packed 

up my car to head further up north to 

visit my grandson in Haliburton and half  

way down Monck Rd the Dirty Dancing 

theme song came on the radio which only 

made my sadness more real. I immediately 

cranked up the radio and started a “hands 

free” video on my cell phone to record 

the moment so I could share it later with 

my CHHA friends and family. I was 

singing at the top of  my lungs as I drove 

off  into the sunset, “Now I’ve had the 

time of  my life... No, I never felt like this 

before... Yes I swear, it’s the truth... and 

I owe it all to you... and until next year, 

please enjoy the memories through the 

pictures taken during the conference!

More Thoughts from the Dirty Work Conference...
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Everyone thoroughly enjoys our Round 

Table Discussions (RTD’s) so much that 

each year the feedback we receive suggests 

we don’t allow enough time for them. Next 

year we will be adding another 10- to 15- 

minutes. Wearing referee hats and shirts, 

CHHCA Advisory Council members func-

tioned as facilitators and scribes, and were 

armed with flags and whistles in the event 
the activities got carried away. This allowed 

participants to ask experts questions about 

the topics which were up for discussion.

The RTDs presented included the 

following:

• Floor Care Equipment: Choosing 

the Right Piece: It’s a Dirty Job – Sean 

Bush (Nacecare) and Wil Zehr (Nilfisk 
Advance) were the panel experts, while Julie 

Hoeflaak served as facilitator and Frank 
Zuuring, scribe.

• Enhanced Disinfecting Tech-

niques: Steam, Electrostatic Sprayers, 

Automated Room Disinfection – Elle 

Robillard (Intersteam) and Melissa Balinsky 

(AMG) were the panel experts, while . 

Paul Zwicker served as facilitator and John 

Petropoulos, scribe.

• Choosing the Right Product/

Chemical for the Task – Barley Chironda 

(Clorox) and Mark Ambler (Diversey) were the 

panel experts while Shawn Bolger served as 

facilitator and Lori Bowerman, scribe.

• New Flooring Options Available 

and Maintenance – Chris Johnson (Altro 

Flooring) and Ann Marie Hearn (Forbo 

Flooring) were the panel experts while 

Shawn Bolger served as facilitator and John 

Petropoulos, scribe.

• Biomedical/Cytotoxic Waste – Wes 

Ellis (Stericycle) and Matt Adams (Daniels 

Health) were the panel experts while Anne 

Krock served as facilitator and Lori Bower-

man, scribe.

• COVID Survivor – Reverse Panel – 

Stories from the Road – Mark Heller was 

the panel expert and facilitator, along with 

Julie Hoeflaak. This session was recorded.
Most delegates rated the RTD’s as “out-

standing.” Below are additional comments 

we received:

• “More time with the round table dis-

cussions as they were very informative.” 

• “More time to review the presenta-

Congratulations to all the delgates 

who won prizes at the 2022 Dirty Work 

Cionference:

• Blue tooth speaker (Altro Canada) – 

Alicia Dufus-Bryant

• Tens Unit Thera 3 massage (AMG 

Medical) – Karen Barnes

• Time of  Your Life clock (CHHA) 

– Teresa Boock

• Bissell upright eight-pound vacu-

um (Cleaning for a Reason) – Pam Lee

• Home products gift basket (Clorox) 

– Rachelle Peacock

• Home products gift basket (Clorox) 

– Lorrie Plein

• $50 gift card (Daniels) – Steve 

Baxter

• Four Blue Jay tickets (Diversey) – 

Chris Smith

• Thermacell Mosquito Repellant 

(Forbo Flooring) – Rosalyn Rowe

• Bissell carpet sweeper (Hygiene 

Performance Solutions) – Denise Henri

• $50 LCBO gift card (Imperial Dade 

Canada) – Ashifeeya Masters

• Steam Dynamo steam cleaner 

(Intersteam Technologies) – Pam Oertel

• JBL Vibe 200 TWS in-ear wireless 

headphones (Kimberley Clark) – Agnes 

Kim

• $50 Starbucks gift card (Kruger) – 

Charity Meiklejohn

• $50 Starbucks gift card (Kruger) – 

Anthony Stocks

• Tim Horton’s gift card & chocolate 

(Lintcheck) – Karen Buttimor

• $50 Starbucks gift card (Metrex) – 

Erin Campbell

• $50 Starbuck gift card (Metrex) – 

Leanne Peacock

• $100 gift card (MIP) – Nicole 

Evans

• James Vacuum (NaceCare) – 

Nicole Pelletier

Watermelon 
Slice Prizes 
and Winners

Round Tables Back 
By Popular Demand

... continued on page 12 ... continued on page 12
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Housekeeping Professional Today is 
produced for the Canadian Healthcare 
Housekeepers Association (HHA),  
a Division of ISSA, the worldwide 
cleaning industry association. The 
e-newsletter provides news and views, 
information on current trends as well 
as educational opportunities relevant 
to the healthcare housekeeping or 
environmental services professional. 
For more information, please contact:

Canadian Healthcare Housekeepers 
Association (HHA)

P.O. Box 5083
Kemptville, ON K0G 1J0

executivedirector@healthcarehousekeeper.org

(613) 258-2002

https://healthcarehousekeeper.org

MEMBERSHIPMEMBERSHIP
Why You Should Join!

There are several excellent benefits 
of  becoming a member of  the Cana-

dian Healthcare Housekeepers Asso-

ciation (CHHA), formerly the Ontario 

Healthcare Housekeepers Association 

Inc. (OHHA) circa 1957.

The CHHA is the only Canadian 

professional association representing 

the Healthcare Housekeeping and Envi-

ronmental Services profession. 

Our members represent the supervi-

sors, managers, directors of  housekeep-

ing/environmental services in hospitals 

and long-term care facilities. We also 

have members representing medical 

clinics, contract cleaners, and missions 

to name a few.

Membership with CHHA provides 

you with current information from the 

Provincial Infectious Disease Advisory 

Committee (PIDAC), Public Health 

Ontario (PHO), Ministry of  Health and 

Long-Term Care (MOHLTC), Ontario 

Long-Term Care Association (OLTCA), 

ISSA® – the worldwide cleaning industry 

association, employment/labour law-

yers, as well as the Centre for Disease 

Control and Prevention (CDC).

Membership with CHHA provides 

discounted fees for most CHHA course 

offerings, and rate discounts for the 

Annual Conference and Educational 

sessions also.

The CHHA resource page offers 

generic printable templates for items 

such as Isolation Terminal Clean for a 

Washroom, High Touch Checklist, and 

so much more.

The Member Assistance Program 

(MAP) is exactly that, a conduit to get 

you the answers or resources required, 

from your peers or our Education Com-

mittee, to help you with your day-to-day 

tasks as a leader in the profession.

CHHA Affiliate Partners offer the 
latest products, equipment and services, 

and some even offer CHHA members 

discounted pricing. 

OHHA, now CHHA, merged with 

the ISSA in October 2020. In addition 

to the many benefits identified above, 
membership with CHHA provides dis-

counted pricing on any ISSA education-

al offerings and trade shows.

In these challenging times, this is 

a perfect opportunity to join a group 

of  like-minded leaders who have 

consistent goals, high standards, and 

possess the “True Grit” required 

in this highly demanding but very 

rewarding career.

There is no other group of  people 

like CHHA members, join now and 

see for yourself ! Learn more here.

• $50 gift card (Nilfisk Advance) – 

Glennda Kaufmann

• $50 gift card (Nilfisk Advance) – 

Sharon Hudson

• $100 Canadian Tire gift card (Pro-

cess Cleaning Solutions) – Jody Ewing

• Yeti cooler (Stericycle) – Ginette 

Morin

• Yeti cooler (Tork) – Ayisha Kerr

• Spin Mop Complete (Vileda) – 

Vanessa Bennett

• $50 LCBO gift card (ISSA Canada) 
– Chris Hills

• $50 LCBO gift card (ISSA Canada) 
– Barb Cockwell

• $50 LCBO gift card (ISSA Canada) 
– Carol Laterdresse

• $50 LCBO gift card (ISSA Canada) 
– Joshua Olthof

• Maple syrup/wine (Davin Ciglen) – 

Nicole Mero

tion topics. I would have liked to spend 

more time discussing ideas that others have 

or are using to help in the workplace.

• “I think a bit more time on the round 

tables. Sometimes didn’t get to all the 

questions.”

• “Allow more time for the round 

tables. Perhaps have attendees chose four 

or six. I felt I could have learned more at 

several, but we ran out of  time.”

• “Regarding the round table discus-

sions, provide up to 30 minutes, separate 

spaces for each, and smaller groups.” 

• “I loved how you treated the vendors 

as partners. My favorite examples: The 

roundtables were well attended, man-

aged and the topics were not designed as 

Watermelon 
Slice Prizes 
and Winners

Round Tables Back 
By Popular Demand... continued from page 11

‘product duals’ (selling pitches that pit one 

against the other).”

• “Interaction with delegates. I particu-

larly liked the round table concept and felt 

it was very worthwhile.”


