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The Environmental Services
Team at Providence Manor in
Kingston.

CHHA Second Annual Award of Excellence

A Huge Success!

CHHA held its second annual Award of
Excellence this year during Housekeeping
Appreciation Week — September 11-17,
2022 — and what an amazing week it was!

During the week we spotlighted nu-
merous HSK/EVS front-line staff from
across the country. Having received over 40
nominations last year, we were blown away

CHEO CEO Alex Munter presents CHHA Award to
Roxanna Chiroque.

this year as we received over 150 nomina-
tions from across Canada. Unbelievable!
We were so thrilled!

Many thanks to Gerry Hanson and
Kelli Wagner of IPAC Canada for sharing
our good news across the country. The
feedback we’ve received so far has been
astonishing and we are grateful we could
acknowledge so many front-line workers.

Here are some of the comments we
received:

* “Thank you for the recognition.”

* “With our deepest appreciation for
your consideration, thank you so much
on behalf of the recipients and our entire
team. This is such an honot!”

* “Watching my staff receive the award
brought tears to my eyes, so grateful and
thankful he was chosen. True dedication.”

e Thanks so much!! I can’t wait to share
the good news!

* “Awesome! Thanks again for running
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The Canadian Healthcare
Housekeepers Association has
observed pandemic pain - and
progression

By TOM NIGHTINGALE

Healthcare housekeeping (HSK)
and environmental service (EVS)
work is a hard job. It is also a crucial
job. Those two things should be
obvious, but that hasn’t always neces-
sarily been the case.

“Typically, in the past, the general
understanding has been that HSK/
EVS are the folks who come in and
cleaned up after everybody,” says Ju-
lie Hoeflaak, Education Chair of the

Canadian Healthcare Housekeepers
Associations (CHHA).

... continued on page 3
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Below Are Results From A Client Using The Lint Check ™

Laundry Operations Cost Reduction Program.

CLIENT: Retirement Community
DATE: December 2019
LOCATION: St. Catharines, ON

Annual Total Average Hours For Dryer Annual Total Average Washer Loads

XX} Before CRP Bl KX Before CRP

Operations = 8,090 Hours 12,045 loads - 2 shifts

After CRP After CRP
Operations = 3,383 Hours 8,760 loads - 2 shifts

This is an average of

in total annual savings

for drying times and /d.
operations. eliminated annually.

The company saved 774 minutes or 12.9 hours per day of drying time. This equates
to 4,708 hours or 197 days of dryer operations and all relevant costs eliminated.

A reduction of 3,285 washer loads. 27% was eliminated for a total savings of 394,200
gallons of water, which reduces the environmental impact in a positive way.

*Results vary on a case by case scenario.

1855-828-LINT (5468) cl lEL‘* :

www.lintcheck.com Helping Prevent Dryer Fires®

Lint Check™ Helping Prevent Dryer Fires® is a registered trade marks of DDRUS Holdings Inc.© Copyright. All Rights Reserved.



https://lintcheck.com/
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Healthcare
Housekeeping &
EVS in Good Hands

“There wasn’t the realization that we
do morte than surface-level cleaning; that
we’re essential and we’re vital. Our role
as part of the healthcare team was not
acknowledged; it was thought not to be
integral in disinfection or infection con-
trol or preventing transmission. There
was even ignorance of the fact there
was science and standards and protocols
behind what we do.”

In that context, the CHHA dedicates
itself to embodying, advocating for, and
education and training housekeeping
and EVS professionals across Canada.

Founded 65 years ago in 1957, the
Ontario Healthcare Housekeepers
Association Inc. (OHHA) spent decades
leading from the front to increase the
recognition and understanding of the
integral role of housekeeping and EVS
workers as part of the team caring for
patients, residents, staff, and visitors in
healthcare facilities.

In October 2020, OHHA merged
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with ISSA, the worldwide cleaning in-

dustry association, to expand its mission
across Canada and better reflect its new
national goals. Now, nationwide, it offers
opportunities for housekeeping and en-
vironmental supervisors, managers, team
leads, and front-line staff through stan-
dardized educational programs, expanded
resources, and networking opportunities.
It carries the mission statement of unit-
ing all facets of the Canadian cleaning
and sanitary maintenance industry and
helping to change the way the world
views housekeeping and EVS work.

THE PERCEPTION PROBLEM

That mission is an ongoing battle
fought. As Hoeflaak and CHHA Execu-
tive Director Wendy Boone emphasize,
the lack of recognition for the impot-
tance of housekeeping and EVS was
not just the sector’s key issue before the
pandemic; it is still a key issue today.

“The public perception of what our
front-line staff do, what the manag-
ers and directors do, is unclean,” says
Boone. “People in these jobs and
careers don’t get the credit they deserve,
and there’s also a huge disconnect with

... continued on page 12

CHHA Second Annual Award of Excellence

A Huge Success!

Amanda Leclerc receiving her gift card from
friend and Team Lead Melissa Plouffe, Golden
Manor, Timmins.

Barbara Berger,
Runnymede Health
Centre.

Hotel Dieu Shaver, St. Catharines, HSK Team.

(From left) WPSHA CEO Donald Sanderson, Barb
Cockwell, Manager of Environmental & Linen Ser-
vices, Jamie Hicks, EVS extraordinaire recipient of
the CHHA Certificate of Excellence, Lisa Nichols
Supervisor of Environmental and Linen Services,
WPSHC Board Chair Marcella Sholdice.

this event!”

* “Thank you. This is very important
step of what CHHA, A Division of ISSA,
is engaged and thank you for the excellent
project that the organization implements
every year. | can see, it has a positive
influence. Our hospital EVS staff morale is
boosted, and their motivation is improving.
Thank you again for the Award.”

Following are all the individuals recog-

... continued from page 1

Andrew Dobson, RVRHC, Barrie.

EVS Team, RVRHC, Barrie.

Jennifer OUrique (right), Brampton Civic Hospital.

nized for this year’s award. CONGRATU-
LATIONS to EVERYONE!

* Roxanna Chiroque, CHEO, Ottawa
(Gift Bag of Products — 3M)

* Carrie Boisvenue, Sherwood Park
Manor LTCH, Brockville ($100 Amazon
gift card — AMG)

e Maria Lemus, Revera Westside
Longterm Care, Toronto ($100 Amazon

... continued on page 5
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What Will Our Post-Pandemic World Look Like?

By JIM GAUTHIER, MLT, CIC, Senior Clinical
Advisor, Infection Prevention, Diversey

1 do not think the pandemic is over, de-
spite what we hear and read. We are entering
a post-pandemic era, however with the
number of hospitalizations and deaths that
still occur daily, the pandemic is not over.

As we get to the point of declaring the
pandemic over, there will be things we
need to ‘keep’ that we learned during the
pandemic. Some of these will keep others
safe, some of these will keep us safe.

Good cleaning and disinfection of high
touch sutfaces around us removes and kills
microorganisms that can transfer from
surfaces to us. I was never worried about
viruses like SARS-CoV-2, or Influenza, or
RSV surviving on a surface long enough
to make me sick. I still am worried about
Rhinovirus and Norovirus: two hardy,

non-enveloped viruses that many disinfec-
tants do not kill in realistic contact times.
Our other bad bugs like Staph, Strep, E.
coli, etc., survive very well on surfaces for
long periods of time. These can cause skin
issues, sore throats, and diarrhea, and on
a high touch surface (tables, doors, rails),
I like to know these have been removed
(clean) or killed (disinfected).

My second point is: if we are not feeling
well (cough, sneeze, runny nose, fever),
we cither need to stay away from others
(call in sick) or wear a mask to contain
our respiratory secretions if we have to
go out. I know of many people that have
cold-like symptoms, take a rapid COVID
test, find that test negative, and then still
go to work...potentially exposing others to
all those other viruses that are not causing
COVID-like symptoms. I have always been
a strong proponent of hiring staff as full-

time staff - giving them benefits, especially
sick benefits - so they can stay home when
unwell. Many other countries, long before
the pandemic, used masks when they were
sick...to protect others, and I really think
we need to get to this norm.

Lastly, keep our hands clean and away
from our faces. The eyes, nose and mouth
(what I like to call the “T-Zone’) is the main
portal of entry for respiratory viruses. An
alcohol-based hand rub, on visibly clean
hands is still the gold standard to keep
us safe. Visibly soiled hands need to be
washed with soap and water (don’t for get
the 20 seconds of rubbing with soap that
is required to remove all the bad stuff),
and dried gently to protect our skin. I keep
getting asked about over-use of hand sani-
tizers, and can that hurt us...and the answer
is ‘no’l These sanitizers do not remove your

... continued on page 15
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Candida auris, HIV, HBV and HCV
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MKT-22-1494

CaviWipes™ HP

New green top opens and closes more easily and securely,
and dispenses wipes with precision, helping to reduce waste.

HP formulation provides a friendly alternative and better
cleaning efficacy’ than alcohol based wipes.

1-step* and 1 minute universal contact time against all

Disinfection against 66 pathogens including MDRO's
(Multidrug Resistant Organisms).

Thank you Infection Preventionists for all that you do.
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Learn more at
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CHHA Second Annual
Award of Excellence

gift card — Busch Systems)

* Martina Davidson, Valley
Regional Hospital, Kentville, NS
($50 Shopper’s Drug Mart gift card —
CHHA)

* Sam Kennedy, Halifax Infirmary,
NS ($50 Amazon gift card — CHHA)

* Tammy Eacott, Sunset Manor
Longterm Care Home, Collingwood
(Gift Basket — Clorox)

* Mary Jean Paredes, Brock Fahrni
Pavilion, Vancouver, BC ($50 gift card
— Daniels)

¢ Genevieve Sutherland, St.
Martha’s Regional Hospital, NS (Taski
Vacuum — Diversey)

* Maureen Donovan, Cape Breton
Regional Hospital, NS (Gift Card —
Essity)

* Jamie Hicks, West Parry Sound
Health Centre, Parry Sound, ON ($50
gift card — Hygiene Performance Solu-
tions)

* Maria Gomes, Oakville Trafalgar Me-
morial Hospital (Steam Cleaner — Intersteam)

... continued on page 6

Kristie Giles from
John Noble Home,
Brantford.

BUSINESS PRACTICES

Words from the Wise:

Sage Advice on the Human Side of Management

By ANNE KROCK

After working 42 years in hospital
healthcare management, I retired in 2020.

I started my employment in Nutrition and
Food Services as Head Diet Technician
followed by a career as Hospitality Manager.
My Hospitality Services managerial respon-
sibilities included the following services:
Housekeeping, Portering, Laundry, and
Waste Management at four sites. One of
my passions is lifelong learning, I graduated
from Kemptville College with an honors di-
ploma in Food/Nutrition and Fashion, and
since then I have taken multiple business
and work-related courses including OHHA
Executive Housekeeper Certificate, Green
Belt in Lean Healthcare, and Leads In A
Caring Environment. My goal has been to
take a course each year. I have a particular
interest in the human side of management
and believe in a collaborative approach

to leadership. Through several courses

and personal experience, I have fostered a
collection of insights that I believe to be
valuable both as leaders and in our personal
lives.

Being a leader in Environmental Services
is a very rewarding career that comes with
many opportunities, a strong sense of pur-
pose and fulfillment.

Leaders engage others through personal
guidance, teamwork, trust, communication
and through the creation and managing of
performance expectations.

Typically, you are working within a
large very diversified workforce. Think of
yourself as a coach rather than a supervisor
or manager, and always be professional. Set
a good example, and take accountability for
your work regardless of the outcomes.

Always act with respect for others and
have integrity in doing a good job at what-
ever the task may be as long as it doesn’t

. violate your values. Explore and embrace

your strengths and limitations.

Relationship management is understand-
ing your emotions and the emotions of oth-
ers to skillfully manage a relationship. Good
communication skills build strong connec-
tions, it requires us to listen, ask questions,
be considerate and honest. Try to remain
calm and maintain a composed and a
respectful tone of voice when in conversa-
tions. If we are loud or outspoken people
do not hear the message. Sarcasm is better
left unsaid; it can be hurtful. Take feedback
with grace and you will be letting the other
person know they can tell you anything;
Watch your body language, even rolling your
eyes, not looking at a person or not speaking
is dismissive uncivil behavior. Apologize
when you have crossed the line, take respon-
sibility for your actions and be sincere. Don’t
make excesses or blame others. If possible,
suggest actions that you’re prepared to take
to fix what you have done.

We can only control our own behaviors.
Try not to take others’ actions, reactions and
behaviors personally, they seldom have a lot
to do with you. Distinguish between what
is happening and your perception. Under-
stand that we all spin stories occasionally,
so try to focus on the facts for the best
outcomes. Tune into the needs and feelings
of others. We tend to judge others with
our values. Don’t assume you know how
the other person feels and thinks, try and
talk about your observations and thoughts.
Treat everyone the same, avoid favorites.
Having a common purpose helps you to see
other’s points of view. Respect that others
may have different opinions. You may find
people that agree with you are easier to
work with, but a diverse team with different
ideas and opinions will be more innovative.
When you are approaching a person that
you may find challenging think about some-
thing you like about them or something you
may have in common with them. It helps
you to have a positive expression when
you greet them. We can be like Teflon and
learn to let minor things slide off us or like
Velcro and hold onto things. Remember to
assume positive intentions and look for the
good in others!

... continued on page 6
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Words from the Wise: Sage Advice on the

Human Side of Management

... continued from page 5

There are many helpful tools for
leading people. Developing a departmental
code of conduct with the staff may be a
valuable tool. An interactive huddle board
on which staff can post their ideas, op-
portunities and challenges is very effective.
Each day review and discuss the posts and
assign someone to follow up. This ap-
proach prompts strong teamwork. An es-
sential point is not to have the Supervisor
or Manager trying to resolve and improve
every situation but to have the staff that
do the work, participate and find solutions.
We can’t do everything ourselves and need
to entrust others with the understanding
they may have a different approach to ac-
complishing the task. Following up is how
we acknowledge to ourselves and others
that we are making progress. More than
anything people want to be recognized,
catch people doing something good as
often as you can. Remember to show ap-
preciation and give thanks. Try to express
for what it is you are thankful.

It is important to have standard op-
erating procedures, along with policies
and procedures that will set performance
expectations. The majority of people want
to succeed and meet these expectations.

If you are managing people there will be
some people who are not meeting the

standard, their issues may be internal or
external.

It is important not to ignore their
behaviors but to attempt to help them
find the root cause and resolutions to their
problem. If you have exhausted these
possibilities sometimes you will need to
take disciplinary actions up to and includ-
ing termination.

In your careers and personal lives, you
will often wear many different hats and
have conflicting priorities, so it is vital to
keep organized. Often, we may find the
work ahead of us may seem limitless. 1
found determination, focus and working
diligently helps us meet our deadlines and
goals. It is important not to procrastinate
but get started. Creating a timeline, or
Gantt chart, for bigger projects really helps
you to keep your work organized and meet
deadlines. Sometimes it can be as simple as
developing a list of things to do for smaller
tasks. Now that I have retired my list is
a combination of goals and chores and it
is considerably more adjustable than my
carcer was. Today, my job of staining the
deck seems endless but, like all work, it is
rewarding to see the results.

Be grateful for your personal growth
and achievements and celebrate the team’s
success!

6 Housekeeping Profesoconal Today - Fall 2
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CHHA Second Annual
Award of Excellence

(From left) Lisa Nichols, Supervisor of Support
Services, Wendy Butler, EVS extraordinaire
recipient of the CHHA Certificate of Excellence,
Steve White Administrator and Kathy Crump,
Support Services Team Lead.

* Jennifer Bannister, Guelph
General Hospital, Guelph, ON ($200
Product Voucher — Kimberly Clark
Professional)

* Walter Urey, Compass Group
Canada —Midland Gardens, St. Catha-
rines, ON ($100 gift card — Kruger)

* Amanda Leclerc, Golden Manor,
City of Timmins, ON ($100 KEG gift
card — Lintcheck)

* Angelito Quijano, St. Vincent
Langara, Vancouver, BC ($§50 LCBO
gift card — MIP)

* Kristie Giles, John Noble Home,
Brantford, ON ($50 LCBO gift card — MIP)

* Estrella Quino, GF Strong, Van-
couver, BC ($100 gift card — NaceCare)

* Anna Brown, Soldiers Memorial
Hospital, Nova Scotia ($50 VISA gift
card — Nilfisk)

* Barbara Berger, Runnymede
Healthcare Centre, Toronto, ON ($50
VISA gift card — Nilfisk)

... continued on page 7

Liz Jones, Hamilton Health Sciences Centre.




... continued from page 6

CHHA Second Annual
Award of Excellence

* Shirly Gaisson, Fleetwood Place
Care Facility, Surrey, BC ($50 Petro
Canada gas catd)

* Jennifer OUrique, Brampton
Civic Hospital, Brampton, ON ($50

Petro
Canada gas
card)

* Don-
na Peitrie,
Chartwell
Aurora,
ON.

* Sarah
Ricker,
Compass

Martina Davidson, Valley One East St
Regional Hospital, Kentville, NS. Joe’s King
Campus.

* Pam Hope, Uxbridge Hospital,
ON.

¢ Janelle Coggins, Uxbridge Hos-
pital, ON.

e Pam van den Oetelaar, Brock-
ville General Hospital, ON

e The EVS Team, Hotel Dieu
Shaver, ON.

... continued on page 8

Misty Flemming (centre) presents CHHA
Award to Anne Hornell and Wanda Pettigrew
of Vernon Jubilee Hospital, BC.

HEALTH'EAWELE-BEING

Bullying, Harassment
& Bad Behavior:

The New World of Intolerance

By SHAWN BOLGER,
CHHA Advisory Council

Bullying, harassment and bad behavior,
in general, have reached an all-time high.
People in our communities have trans-
formed from “sweet little old ladies” to
“Karens” who yell and scream at the cashier
in the supermarket because there are no
price tags on the Tetley tea bags or harass
the couple walking their Shih Tzu because
they dared to stray outside their own
neighborhood! When did sitting in a park
on an autumn day or jogging down a street
become a life-threatening undertaking?

Why are pegple today so out of control? What
happened to being considerate of other people’s

Jeelings? When did common conrtesy and the Golden
Raule become a thing of the past? How did we get
Jfrom minding onr manners to cragy bebaviors meant
1o threaten and intimidate people? Is it becanse of
the Internet, social media or the media in general?
As a society, have we lost our way? In the 705 and
80s, we watched the sarcastic wit of “All in the
Family” and the “Golden Girls” which was ahvays
entertaining. Now we are mesmeriged by the “Real
Housewives of New Jersey” where catfights are
common practice, nasty name-calling is served up
with the appetizers and revenge is a sport.

Personal relationships have become strained,

- people are agitated, belligerent and less toler-

ant, children have ansciety and can’t cope with
homework, competitive sports or school and single
parents struggle to support their families through
lifes turbulent pathways! So. . ...where does this all
manifest itself...... in the workplace!

Bullying in the workplace has reached
near-epidemic status and the future of the
workplace depends on us taking control
and eliminating the toxic environment
where bullies feel it is okay to harass their
coworkers.

What does it take to become a bully?

Bullies are usually people with low
self-esteem who harbor an unconscious
resentment, envy or jealousy of others.
This pushes them to project their own
feelings of inadequacy onto people while
denying that there is anything wrong with
themselves. Not all bullies have the same
method of operation; sometimes the
average person loses it under pressure and
takes out their feelings in a bullying manner
but regardless of how or why it is happen-
ing, it is not acceptable.

What all bullies have in common is the
use of power to satisfy their own feelings
and insecurities. Each time a bully moves
against someone weaker, he/she feels
better about themselves for an instant, but

... continued on page 8
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Bullying, Harassment & Bad Behavior:

The New World of Intolerance

that feeling doesn’t last very long so they
have to do it again and again. Sometimes
the bully is unaware of their own behavior
(unwitting bully), but more often the bully
does know and nevertheless decides to
ignore the effects that their behaviors have
on others.

What is bullying and harassment?

According to Work Safe BC: A work-
er is bullied and harassed when someone
takes an action that he or she knew or
reasonably ought to have known would
cause that worker to be humiliated or
intimidated. Examples of behavior or com-
ments that might constitute bullying and
harassment include verbal aggression or
insults, calling someone derogatory names,
harmful hazing or initiation practices, van-
dalizing personal belongings, and spreading
malicious rumors.

According to the Canadian Centre
for Occupational Health and Safety:

Bullying is an act or verbal comments
that could psychologically or ‘mentally’
hurt or isolate a person in the workplace.
Bullying usually involves repeated incidents
or a pattern of behavior that is intended
to intimidate, offend, degrade or humiliate
a particular person or group of people. It
has also been described as the assertion of
power through aggression.

Harassment can be defined as any act
in which a person is abused, threatened,
intimidated or assaulted in his or her em-
ployment.

While exact definitions vary in legisla-
tion, generally speaking, workplace violence
or harassment includes:

* Threatening behavior — such as
shaking fists, destroying property or throw-
ing objects.

* Verbal or written threats — any ex-
pression of an intent to inflict harm.

* Verbal abuse — swearing, insults or
condescending language.

* Physical attacks — hitting, shoving,
pushing or kicking.

Harassment from a Manager to an
employee can include:

* Constantly changing work guidelines.

* Establishing impossible deadlines that
will set up the individual to fail.

* Withholding necessary information or
purposefully giving the wrong information.

* Making jokes that are ‘obviously

... continued from page 7

offensive’ by spoken word or e-mail.

* Intruding on a person’s privacy by
pestering, spying or stalking;

* Assigning unreasonable duties or
workload which are unfavorable to one
person (in a way that creates unnecessary
pressure).

* Removing areas of responsibility
without cause.

* Under-work — creating a feeling of
uselessness.

* Criticizing a person petsistently or con-
stantly and belittling a person’s opinions.

* Unwarranted (or undeserved) pun-
ishment.

* Blocking applications for training,
leave or promotion.

In Canada, occupational health and
safety laws include the concept of due dili-
gence. Due diligence means that employers
shall take all reasonable precautions, under
the particular circumstances, to prevent
injuries or incidents in the workplace.
Every person should be able to work in a
safe and healthy workplace. This legislation
describes the roles and responsibilities for
all workplace parties with respect to harass-
ment and violence, including developing
and implementing policies and programs.

Employees responding to bullying or
harassment

If you are a worker and you have wit-
nessed or experienced bullying and harass-
ment in your workplace, you must report it
to your employer.

Employers’ responsibilities when
responding to bullying or harassment

Employers must implement procedures
for responding to reports or incidents of
bullying and harassment that guarantee
each incident is dealt with promptly and all
parties are treated fairly and consistently.
These procedures must consist of a rea-
sonable response and a thorough investi-
gation into the incident to ensure incidents
of bullying and harassment are prevented
or minimized in the future.

Developing and implementing proce-
dures for how the employer will deal with
incidents or reports of workplace bullying
and harassment must include the following:

* How and when investigations will be
conducted.

... continued on page 10
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CHHA Second Annual
Award of Excellence

Muhibah Muhibah from Brock Fahrni & Youville
Residence.

* Jordan Butler, Guelph General
Hospital, ON.

* Maribel Antolin, Guelph General
Hospital, ON.

* Ross Calberley, Trillium Manor,
ON.

* Joe Furtado, Kingston Health
Sciences Centre, ON.

* Amy Stirling, Juravinski Hospital
and Cancer Centre, Hamilton, ON.

* Elizabeth Jones, Hamilton Gen-
eral, ON.

* James Hughes, Hamilton Health Sci-
ences McMaster Children’s Hospital, ON.

* Jasmine Chateauneuf, River Park
Garden, Winnipeg, MB.

* Tracy Hucul, Middlechurch
Home of Winnipeg, MB.

* Parimder Sahota, Squamish Gen-
eral Hospital, BC.

... continued on page 20

Nada Jelic, Halton Healthcare.
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Bullying, Harassment & Bad Behavior:

The New World of Intolerance

* What will be included in the investi-
gation.

* The roles and responsibilities of
employers, supervisors, workers, and others
(such as investigators, witnesses, or union
representatives).

* Follow-up to the investigation (de-
scription of corrective actions, time frame,
dealing with adverse symptoms, etc.)

* Record-keeping requirements.

Bullying and harassment can cause a
“TOXIC” work environment that leaves
people feeling trapped, powerless and frus-
trated. Sometimes employees feel isolated
from their co-workers as if they have no
one they can turn to or talk with.

Sometimes people in the workplace
show aggressive or hostile behavior
towards others on a regular basis. Their
behavior, moods and personality become
accepted or “NORMAL” to the group.
Over time, the group will become desen-
sitized to the bad behavior and they learn
to accept it or adapt to the situation. The
group responds by saying, “Well that’s
just the way he or she is,” but that type of
behavior is not acceptable and should not
be tolerated by anyone.

Ways that Bullies work on their targets:

1. Undermining — to attack by indirect,
secret or by underhanded means. To inten-
tionally injure or destroy through decep-
tive activity. To erode or cause damage by
weakening the foundation of a person’s
self-esteem, reputation or job standing.

2. Humiliating — causing someone to
feel embarrassed, ashamed or foolish by at-
tacking their dignity or self-respect. Making
a person feel inferior through constant put-
downs, ridicule, jabs or negative comments.

3. Crazy making — behavior that sets
you up to always be wrong, This is behav-
ior that keeps you off balance and leaves
you questioning yourself. At first, you may
think you are being over sensitive then you
begin to second guess yourself and even-
tually you start to think you may be the
problem, even though you are a competent
employee.

4. Isolating/ cliques — this is classic
“MEAN GIRLS” behavior where one
person or group has the power because no
one dares mess with them. In this case, the
bully picks on people that are seen as weak,
vulnerable or different.

... continued from page 8

5. Withholding information — this sit-
uation is fairly straightforward, but can be
the most damaging because it can lead back
to a performance issue for the targeted
employee. In this situation, one employee
gains information or the boss tells one
employee to pass along information to the
group, this employee shares the informa-
tion with everyone except the person they
are targeting in hopes that it gets them in
trouble.

6. Withholding feedback — One em-
ployee sees another not following a proper
procedure but they don’t tell the person
because they don’t like them and they want
them to be seen by their supervisor for do-
ing something wrong. Instead of allowing
the employee an opportunity to understand
their mistake and correct their process, they
let the situation play out regardless of the
consequences to the patient or the depart-
ment. Then when it comes to a negative
conclusion that person’s first reaction is to
say, “I told her not to do it that way when I
trained her but she wouldn’t listen.”

While bullying is a form of aggression,
the actions can be both obvious and subtle.
Therefore, thorough investigations that
examine both sides, are necessary when
allegations are brought forward. Also, re-
member that bullying is usually considered
to be a pattern of behavior(s) where one or
more incidents will help show that bullying
is taking place, but it may be one incident,
especially one that is most damaging and
has a long-lasting effect.

Bullying behavior can be:

VERBAL — name-calling, insults,
nit-picking, constant criticism (nothing you
ever do is right) leaving the targeted person
to always feel like they are “Walking on
eggshells” when the bully is around.

NON-VERBAL - eye-rolling, facial
expressions, body language or gestures
behind someone’s back. This type of
behavior can affect the morale of the
entire group and is generally unwanted by
the majority of the staff involved in the
situation causing everyone to be uncom-
fortable or quiet when the bully is around.
In extreme cases, the group will avoid these
settings choosing to go out for a walk or
take breaks in another location so they
don’t have to be involved in the drama

... continued on page 12

Loss of An Icon:

Brian Perigord
1954-2022

On August 17, 2022, Brian Perigord
passed away suddenly at Thunder Bay
Regional Health Sciences Centre in
Thunder Bay, ON.

Brian began in the family business
H.A. Perigord Co. Ltd when he was 15
years old in Sudbury, Ontario. His first
role was to supervise a team of much
older staff to clean windows at seven
Sudbury schools, which was completed
on time and under budget. This was the
start of a very successful career in the
janitorial field for Brian.

In 1971 and at the age of 18 years
old, Brian started his sales career. He
maintained a sales atea in the Sudbury
area and areas of Northeast Ontario,
where he honed his sales skills, along

with a growing understanding and

knowledge of cleaning;

In the fall of 1973, Brian moved
to Thunder Bay, Ontario to manage
the H.A. Perigord branch, which also
included the vast region of Northwest-
ern Ontario. It didn’t take long for this
very young man to gain the respect and
recognition of the many custodians and
managers in the region’s schools, long
term care facilities and hospitals due to
his dedication, drive and determination
to make sure that you were completely
satisfied with his service. You would
immediately notice Brian was inquis-
itive, honest, loyal, hardworking and
caring. He also had this infectious style
of humor, that little smile when a one
liner was about to be cracked.

Brian was a major supporter of
the Ontario Healthcare Housekeepers
Association in Northwest Ontario. He
always offered transportation to regional
events, educational support at confet-

... continued on page 16
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Healthcare Housekeeping &

EVS in Good Hands

salaries. PSWs have had a lot of plaudits
during the pandemic — and rightly so — but
what about the front-line housekeeper in
the same facility?”

The bottom line, Boone and Hoeflaak
say, is that HSK/EVS is one of the first
areas looked at whenever a budget needs
to be trimmed or a workflow reshuffle is
needed in a facility or network. That can
come in the form of cutting front-line staff
but also in eliminating leadership and man-
agement positions and merging departments
— something that can be a real detriment if
expertise is lost. A facility may end up with
an EVS supervisor whose background is
maintenance and who may not have the
knowledge or experience needed.

HSK/EVS can also be seen as a foot in
the door to get on the corporate ladder, but
it’s an area that needs total commitment and
dedication because of its importance. “From
front-line staff to leadership, we see huge
turnaround, which is not good to elevate or
improve any department,” says Hoeflaak.

As well as budget cuts and instability,
that lack of recognition can stymie prog-
ress in housekeeping and EVS in another
regard lack of technological development.

“It’s not just about recognition; HSK/
EVS need the right tools to do their job
effectively,” says Hoeflaak, who works in a
large acute healthcare facility. She adds that
long-term care was hurt more in that re-
gard than acute care over the last few years
and particularly during the pandemic.

“People don’t realize that when it
comes to HSK/EVS, there is innovative
technology to help with our cleaning.”” She
recalls that access to funds for evolving
and present disinfecting was not as readily
available for HSK/EVS as it was for acute
care before and in the early days of the
pandemic. Fast-forward to the pandemic
hitting with full force and facilities were
scrambling for technology. “Had the pan-
demic not hit, I probably still wouldn’t have
that technology available to me,” she says.
“The technology has been there and has
been evolving, but in HSK/EVS it wasn’t a
priority until now.”

INCREASED RECOGNITION
AND ATTRACTION

Allis all, over the course of the pandem-
ic, the public perception of cleaning and dis-
infection has heightened ten-fold. Happily,
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... continued from page 3

says the CHHA, that has also encompassed
healthcare housekeeping and EVS.

“We saw a whole world open up in
long-term care,” says Hoeflaak. “If EVS
was ignored anywhere, it was in long-term
care. It was like a light switched on; the
pandemic was tragic, but it was a hit that
needed to happen for the future of the
long-term care sector. The world needed
to see what the people who were cleaning
the facility were having to do and what
resources they had to work with.”

That has even extended to staffing;
CHHA and its associated facilities have
not been immune to the labour crisis, of
course. There was a mass exodus during
COVID-19, which stretched already thin
resources even further. Hoeflaak and
Boone attribute that to the pandemic
shifting many peoples’ priorities away from
work and onto their home life and/or their
mental health. As Boone puts it: “There is
a greater awareness of mental health and
work-life balance and what, at the core, is
important — health and happiness.”

However, more than two years on from
the onset of the pandemic, a bright silver
lining has emerged. In fact, the situation
has been turned somewhat on its head.

The CHHA has noticed an increase
in the number of people who are directly
seeking out a role in HSK/EVS healthcare
as a career, rather than as a foot in the door.
Hoeflaak notes that her facility, for exam-
ple, has seen far fewer total applicants for
housekeeping and EVS jobs, but far more
people who are applying because they have
learned that healthcare HSK/EVS can be
their career in the long-term; that it’s more
necessary and vital than they had realized.

“More people now want to find some-
where they can make a lasting and a real
difference as part of the bigger picture,”
she reflects. “They understand the HSK/
EVS role is way beyond cleaning and

... continued on page 14

... continued from page 10

Bullying, Harassment

& Bad Behavior:
The New World of
Intolerance

or experience the awkwardness of the
situation.

Types of Bullying:
Clandestine (secres, covert, bebind the scenes)
. Malicious gossip.

1
2. Scandals.
3

. Rumors.

4. Backstabbing.
. Lies.
. Office politics.
. Set-ups.
. Revenge.

Ovett (out in the gpen, blatant, face fo face, public)
. Condescending comments.
. Name calling;
. Rude gestures.
4. Nit-picking;
. Constant public criticism.
. Attacking a person’s work ethic.

Bullies get their power from the group
either by the group’s silence, which a bully
sees as their approval to continue with
their behavior or by getting members of
the group on their side. The group needs
to take away the bully’s power by standing
up to them when they are wrong and send-
ing a clear message that this behavior is not
wanted and not accepted by the group.

If you see someone that is being
bullied or you know someone in that situ-
ation, you have a duty to either encourage
them to teport it or to teport it yourself.

The person that is being bullied needs
to take the first step by telling the person
that they do not appreciate the way they
are being treated and that this behavior
must stop immediately. If the behavior
does not stop the employee needs to
report it to their manager or a Human
Resources representative.

Bullying is everyone’s concern... al-
ways remember if you are not part of the
solution you may be patt of the problem.

References:

* https://www.worksafebc.com/en/
health-safety/hazards-exposures/bully-
ing-harassment

* https://www.ccohs.ca/oshan-
swers/psychosocial/violence html




Conflict Resolution in the workplace

By SHAWN BOLGER,
CHHA Advisory Council

Conflict is a part of life, we all have
them. It is going to happen whenever you
have people with different opinions and ex-
pectations. Whether the conflict is at home
or work we all need to learn how to deal
with conflict in an appropriate manner.
Dealing with conflict in an aggressive way
will very rarely resolve the issue. Until there
is a coherent conversation between the two
people involved and each person is heard
and their side is clearly understood the
issue may never be resolved fully.

Being loud and aggressive is not an
appropriate way to manage conflict in the
workplace, it will not be tolerated and it
may lead to discipline.

1. Stay Calm — Losing your temper
and yelling at your co-worker will never
resolve an issue. The person will most
likely flee, fight back or shut down and no
resolution will be possible. The thing that
leads to conflict is escalation. The trigger
for people to start to escalate in these sit-

uations is usually their anger and a lack of
control over their emotions.

2. Listen to understand — Most
people stop “listening to understand” as
they get angry. Instead, they start listening
to argue back. If you listen with an “open

mind” you are more likely to see the issue
from the other person’s perspective. Put
yourself in their shoes and try to see the
situation from their point of view.

3. Focus on the positive — If you

... continued on page 15
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ACKNOWLEDGMENT

Golf Tournament Prize Winners

On behalf of myself, Wendy Boone
and the CHHA Advisory Council, I would
like to issue a public apology and grovel
at the feet of one Ben Maloney and Kyle
Renwick. In our haste to get the “Dirsy
Work Digest Special Edition” to the press an
omission of information occurred, and
two golf prize winners were not properly
recognized. Although it was not intention-
al and bad memory played a part in one

instance, it may have made two of our re-

vered and respected members feel slighted.

As a result of this unfortunate se-
quence of events, the CHHA has learned
a valuable lesson and in the future we will
appoint a person... most likely Joe’s wife
Terry to keep track of the comings and
goings at the golf tourney!

So, without any further delay or sus-
pense, here are the additional winners:

The winner of the Men’s Closest to the
Pin was Kyle Renwick.

The winner of the Men’s Longest Drive
was Ben Maloney.

Please accept our sincerest and heartfelt
apologies. Although I don’t participate in
the game of golf myself, I do understand
how important these achievements are,

how serious the competition is and how

much pride you all take in your successes

and accomplishments on the golf course!
Bring it on next year!

... continued from page 12

Healthcare
Housekeeping &
EVS in Good Hands

disinfecting. As a staff member, you
have a huge impact on our patients that
the world never saw until COVID. It’s
cleaning, yes, but it’s also true emotional
support, keeping patients emotionally
intact. It is a 100 per cent pure-joy visit
and people are now recognizing that and
wanting to be a part of it. We complete
the circle, really, from the moment peo-
ple enter to the moment they leave.”

TRAINING FOR THE FUTURE

Much of the conversation around
the cleaning industry — whether it is
disinfection, janitorial, housekeeping, or
another role — has been around safe-
guarding the future of the sector by
attracting workers.

The CHHA plays a huge role in that
via the training and education it offers.

The association offers numerous ed-
ucational programs geared to the health-
care housekeeper and environmental
services professional, including the EVS
Leadership Course, the EVS Front-line
Course, Housekeeping Methodology,
Infection Control and Laundry/Linen
Technology. CHHA also has a Profes-
sional Healthcare Housekeeper certifica-
tion process.

Boone notes that two of the most pop-
ular of those courses are the EVS Leader-
ship and EVS Front-line program, and they
have only swelled in populatity during the
pandemic. CHHA will soon be offering the
EVS Front-line Course in French this fall.

“What’s great is that many long-term
care facilities have made it mandatory
for their EVS manager or supervisor to
have the EVS Leadership program. I
think they realized during the pandemic
that maybe the standard required was
lacking in some cases. Even with the
front-line course, an entry-level training
program, we saw a huge increase during
COVID-19 and facilities have made it a
requirement for their staff. That’s hugely
promising for the present and the future
of the HSK/EVS profession.

rking together with the indus-
try, the CHHA is working tirelessly to
safeguard that future and ensure that
healthcare housekeeping and environ-

mental services are in good hands.
- Originally appeared in FC:

I Magazine
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... continued from page 13

Conflict Resolution
in the Workplace

change the way you think about
things. ....the way you think about things
will change. In other words, sometimes
your perception of the situation may be
based on the way you feel about the per-
son or what you believe may be motivat-
ing them to react in a certain way. If you
only look at it from a negative viewpoint,
you may never find a positive outcome.

4. State your case tactfully — The
key here is to help the person undet-
stand your perspective on things without
making them defensive. Try to keep your
emotions out of the situation and tell
your side from an objective point of view.
Try to stay away from trigger phrases like
“you never” or ““ you always”

5. Attack the Problem, Not the
Person — If a person feels they are
being attacked no resolution is possible.
Never confront a person in a group
setting, Try to have a discussion where it
is quiet and you are on your own. Try to
avoid the Blame Game.

6. Focus on the Future, Not the
Past — Only talk about what is current.
If something happened in the past it is
most likely no longer relevant. Rather
than focusing on what went wrong or
who should have done what, the secret
to dispute resolution is to treat it like
problem-solving and focus on what can
be done to resolve the problem.

7. Pick your Battles - Ask yourself

on a scale of 1 to 10 how important is
this to you before you ever bring up an
issue. If you are bringing up issues every
day it will be seen as nitpicking and it

will be ignored.

... continued from page 4

What Will Our
Post-Pandemic
World Look Like?

natural skin oils, so your hands will not
dry out. You never truly remove the
normal skin flora that is present deep in
your skin, you are only killing the bugs
you have picked up since the last time
you performed hand hygiene.

Three simple points to keep in mind
moving forward.

By MARK HELLER, President,
Hygiene Performance Solutions Inc.

Like nurses and personal support
workers, environmental services teams

faced the challenge of enhancing infection

prevention and control measures during
the pandemic. At the same time, they had
an important role in maintaining a sense
of personalized hospitality and home-like

comfort while dealing with unprecedented

strains on staffing levels.

The COVID-19 pandemic had a detri-
mental impact on environmental services
performance. Workplace safety measures

and the general workplace strain resulted in

accelerated staff turnover, which cou-
pled with the need for more resources to

maintain services resulted in a challenge to

ensure new hires were adequately trained

and competent to face the challenge. Using

traditional skills training and job orienta-
tion methods, COVID-19 stretched some

environmental services beyond their ability
to ensure a qualified and experienced team

of support staff.
Novel approaches to skills training and

job orientation were implemented because
of the strain on daily operations, and these

efforts helped to improve service quality,
workplace and resident safety, and overall
operations efficiency.

As communal living operations transi-

tion to a “new normal,” what innovative

Housekeeping

methods can transition forward, and how
can we address legacy knowledge?

The consensus recommendations are to
implement strong infection prevention and
control measures, which include enhanced
training for environmental services associ-
ates (ESA). ESAs are on the front-line of
resident hospitality, satisfaction and safety.
Additionally, ESAs play a significant role
in providing an environment that enables
clinical and direct care staff to deliver their
services safety and efficiently.

The burden of ensuring proper training
lies solely on the hiring organization. Novel
approaches to skills training and job ori-
entation, some of which were introduced
in the pandemic to streamline learning
and accelerate knowledge transfer, can be
normalized into everyday practices.

Another recognized requirement is bet-
ter accountability and control measures to
ensure practices are in place and effective.
Measures such as up-to-date standard work
procedures, formal quality auditing sys-
tems, and measures to document training
and evaluate staff competency must be im-
proved across the spectrum of providers.
Some recommended strategies that arose
from the pandemic include:

* Proactively seek out leading practice
innovations;

* Identify and leverage capabilities from
within the organization;

... continued from page 20
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Happy Retirement Glennda!

To Wendy, Lori, Shawn, Julie, John, Frank, Andy, Fran,

Peggy and the OHHA/ CHHA.

I was so surprised when I opened the package up that I received in the mail. You
guys are the best! I will purchase a beautiful piece of jewelry to always remember
you by and I will have a few drinks by the pool in celebration with the gift card from

LCBO.

I can’t imagine my life without all of
you and the association in it. I truly am
honored that I could work alongside such
great and knowledgeable people such as
you all.

I loved every minute I was on the
board and belonging to this association.
The great education that this association
has given and provided is so very crucial
in todays world we live and work in. I am
so glad to be able to continue working
along with you on education for our
members.

Always remember how valuable each

(From left) Carolyn Jackson and Glennda
Kaufman at the 2019 OHHA Conference in
Picton.

and every one of you are to your workplaces and mostly to yourselves.

Self satisfaction, health, family and friends are what motivates and keeps us all
strong. Cherish and live your life to the fullest making each day count.

You all are unique in so many ways. Each one a piece of a perfect puzzle.

Thank you for making a very hard decision so much easier by still allowing me to

stay active in this great association.

Love Always, Glennda Kaufmann
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Loss of An Icon:
Brian Perigord

ences, set up a booth, sponsored prizes,
fundraising and on. Cost was never a
concern when it came to supporting his
customers and seeing they were always
able to grow, network and learn.

In 1998 Brian left the janitorial field
for a short time after H.A. Perigord Co
was sold. But it was only a matter of
time before he became involved again
due to his love for the business by part-
nering into Boreal Solutions, which be-
came a very successful janitorial supplier
in Northwest and Northeast Ontatio.
He had just retired in late July, 2022.

Brian was very technically minded,
extremely knowledgeable in chemicals
and would always be looking into new
technology. He continuously strived to
provide his customers the best service he
could. Many of these customers ended
up becoming his good friends as Brian
treated them all with mutual respect. This
was appatent after his death as so many
previous and present customers reached
out to his family. Something that you
could always count on, if Brian gave you
his word, it was cast in stone. He would
always follow through. He would always
be there to help or be willing to show
you how to complete a job, many times
after hours. Brian was the “Go to Guy”
for many in the field.

Brian’s skills and abilities went well
beyond janitorial and sales. He was
proficient in a number of trades such as

welding, plumbing, carpentry, electrical

and electronics, with an expertise that
would lead you to believe he was pro-
fessionally trained. He was an accom-
plished sailor, having sailed Lake Superi-
or on many occasions only by compass
and charts and has motorcycled across
much of Canada, the US and Europe.

Brian is survived by his best friend
and loving wife for 47 years Bev, his sis-
ters Valerie (Bruce), Diane (Al), brothers
Paul (Denise) and Steven (Donna). Pre-
deceased by his father Henry Perigord
and mother Aileen.

To say Brian will be missed is an
understatement. He will forever be in
the hearts of all that have been lucky
enough to know him. Brian was an
amazing friend, colleague, and for many
a mentor. Rest in peace.




Howie

Mandel Joins ISSA
to Rethink What
Clean Means

ISSA, the worldwide cleaning
industry association, announced its
partnership with popular comedian,
actor, host, and known germaphobe
Howie Mandel by launching the Rethink
What Clean Means campaign. Togeth-
er they’re working to educate North
America about the pivotal importance
of cleaning and supporting businesses
in elevating their standard of clean.

“If there’s one thing everyone knows
about me, it’s that I’'m a clean freak,”
said Howie Mandel. “However, what
clean means to one person, might mean
something totally different to another.
Knowing we have experts, like ISSA,
setting the standard for cleanliness gives
me peace of mind when I’m at a hotel,
out at restaurants or performing in large
venues.”

To help raise awareness about the
importance of cleanliness, Mandel stars
in a unique on-line video series — “Howie
Clean 1t” — taking viewers on a journey
to discover the hidden grime in seem-

yly clean spaces. With the help of an
ISSA pro, Mandel will inspire viewers
to learn more about what clean means,
share what they learned on social, and
look for the Rethink Clean insignia to
find businesses that are committed to
cleanliness.

NEW SURVEY FINDINGS UNCOVER
AMERICA’S VIEWS ON CLEANLINESS

A new YouGov survey', commis-

sioned by ISSA, offers a sweeping look
at America’s sentiment toward cleaning
and how cleanliness itself impacts busi-
nesses across the nation:

* Americans are concerned about
the cleanliness of businesses and
germs. Roughly three in five respon-

... continued from page 18

INNOVATIVE TECHNOLOGY

Streamlining Healthcare

Hygiene Protocols via
Customizable Disinfecting Wipes

The risk of cross-contamination in
healthcare facilities is higher than in other
facilities, which is why healthcare facilities
must adhere to strict hygiene standards
and protocols. To minimize cross-contam-
ination risk, it’s essential to simplify and
optimize cleaning tasks.

WYPALL® WETTASK™ Customizable
Wet Wiping System

* Works when others fail — Maintains
active strength over 24 hours when microfi-
ber, cloth and cellulose wipes in open buck-
et do not.?

* Reduces chemical exposure - No open
bucket spills or fumes; No spray mist

* Avoids under-spray/over-saturation
- Apply an even coating of the right dose
and go; avoid premature dry wiping due to
drenched surfaces

* Helps capture savings — Chemical
reduction from closed bucket wipes; wipes
savings with refills; no laundering

* The only system with three substrate
options to ensure you have the optimal
base sheet for your chemical and cleaning
needs.?

Step up to the enhanced hygiene of
surface wipes at up to half the cost' with
the #1 DIY Wet Wipes System in North
Americat. Participate in our WetTask™

60-Day Risk-Free Trial with 20 per cent
chemical savings guarantee and discover
why more and more customers are switch-
ing to WetTask ™"

Visit our website and download the
case study that demonstrates the power
of a Kimberly-Clark Professional prob-
lem-solving consultation and the WetTask™
customizable wet wiping system as part of
an intervention in an Australian acute care
system. https://www.kcprofessional.ca/
en-ca/solutions/wypall-wettask.

T Based on 2021 U.S. and Canada
market data of WypAll® WetTask™ versus
other closed bucket systems with wipes

... continued from page 18




... continued from page 17

Streamlining Healthcare

Hygiene Protocols via
Customizable Disinfecting Wipes

rolls designed for full saturation in chemi-
cal solution.

1. Based on 07/2022 online audit of
publicly available end user pricing of
WetTask™ Meltblown SKUs, leading B2B
chemical concentrates, and leading B2B
pre-saturated surface disinfecting wipes.
Savings evaluation uses square inches due
to in market sheet size disparities (e.g., 30
vs. 144 sq. in.).

2. Based on time-bound study of
substrate-expressed antimicrobial solutions
using test strips to determine Quat and
Bleach PPM (parts per million) concentra-
tions with WetTask 06411 versus microfi-
ber, cloth rags or cellulose-based wipes in
open bucket.

3. Based on July 2022 KCP audit of
widely distributed customizable Wet Wipes
Systems in North America using publicly
available information of manufacturer
websites to determine the number of sub-
strate options offered. Substrate option is

hereby defined as one that is different from
another in technology (e.g., Meltblown)
and/or material (e.g., Polypropylene).

4. Based on July 2022 KCP audit of
widely distributed customizable Wet Wipes
Systems in North America using publicly
available information of manufacturer
websites to determine the number of
SKUs offered. SKU counts include both
wipes finished goods and accessories.

” Replace your current wiping system
with Kimberly-Clark Professional’s Wet-
Task™ system for 60 days and see a 20 per
cent savings on chemical costs. The max-
imum amount that Kimberly-Clark Pro-
fessional will pay out under this program
is $1,000 per customer facility. Void where
prohibited, taxed or restricted by law. Not
responsible for lost, late, misdirected,
incomplete or undeliverable submissions.
Kimberly-Clark Professional reserves the
right to modify or cancel this program at
any time.
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Howie Mandel
Joins ISSA to
Rethink What
Clean Means

dents (57 per cent) are mote concerned
about the cleanliness of a business they
frequent due to the COVID-19 pandemic,
and more than half (56 per cent) have
thought motre about clean a business/
public space is in the past two years than
ever before.

* On the brink of a post-pandemic
world, we’re still paying close attention
to cleanliness. Neatly three in five (59 per
cent) are more aware of surface cleanliness
when they’re out in public, and over half
(51 per cent) say they’d be more likely to
frequent a business if it provided evidence
their facility has been propetly disinfected.

* Americans want to know business
are clean (and will make it known if
they’te not). The majority of respon-
dents (82 per cent) would do or say
something if a business wasn’t cleaned to
their standards.

- Morte than half (54 per cent)
wouldn’t visit that business again.

- One in three (33 per cent) would
complain to friends/family.

- Nearly one in three Americans (29
per cent) would speak to a manager.

RETHINKING WHAT CLEAN
MEANS IN 2022

While ISSA’s survey results show we
value cleanliness, most Americans still
need help understanding what’s clean and
what isn’t. A business’ or public space’s
cleanliness is determined by many factors,
but smell is NOT one of them. Howev-
er, three in four participants believe (42
pet cent) or are unsure (34 per cent) that
if a business looks/smells clean, then it
is clean. Americans are also unaware of
cleaning certifications and what they mean
— over half (52 per cent) have not heard
of cleaning certifications.

This first-of-its-kind campaign issues
a wake-up call to not only raise consumer
expectations and inform them a higher
standard is possible, but to help business-
es benefit their bottom line with cleaning

products/services.

For more information on how to Rethink
Clean or to view the “Howie Clean 1t” series,
visit www.rethinkclean.org.
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TRAIN CLEANING
CREWS IN MINUTES


https://www.scjp.com/en-ca
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CHHA Second Annual Award of Excellence

Dale Braun presents the CHHA
Award to Sarah Chester, Deer
Lodge Centre, Winnipeg.

Sheleta Gittens,
Halton
Healthcare.

* Pat Coady, CHEO, Ottawa, ON.

* Richard Sernadilla, Cedarviw Lodge
(part of Vancouver Coastal Health)

* Lauralee Macdonald, Queen Eliza-
beth Hospital, Montréal, QC.

* Andrew Dobson, Royal Victoria
Regional Health Centre, Barrie, ON.

* Muhibah Muhibah, Brock Fahrni
Pavillion, Vancouver, BC.

* Lina Chrissi, Red Door Family Shel-
ter, Toronto, ON.

* Georgia Tsichlia, Hastings Manor
Long-Term Care, Hastings County, ON.

* Georgina Katsochristos, Red Door
Family Shelter, Toronto, ON.

* Tanya Jepsen, Temiskaming & Area
Hospital, ON.

* Joanne Leonetti, Berkshire Care
Centre, Windsor, ON.

* Sarah Chester, Deer Lodge Centre, ON.

* Brigitt Stevenson, Hamilton Health Sci-
ence - West Lincoln Memotial Hospital, ON.

* HSK/EVS Team, Providence Man-
or, Kingston, ON.

* Ann Hornell, Vernon Jubilee Hospi-
tal, BC.

* Wanda Pettigrew, Vernon Jubilee
Hospital, BC.

* Debbie Tanton, Queen Elizabeth
Hospitals, ON.

* Tim MacDonald, Queen Elizabeth
Hospital, ON.

* Garrett Arsenault, Queen Elizabeth
Hospital, ON.

* Chris Ridley, Kingston Health Sci-
ence Centre, ON.

e Carmen dos-Santos Burn, Kingston
Health Science Centre, ON.

* Sherrie Wheeler, Lanark Lodge, ON.

* Josephine Dalusong, Mackenzie
Place, ON.

* Roshan Angunawela, Sunnybrook
Health Sciences Centre, Toronto, ON.

* Mylene Delos Santos, Sunnybrook
Health Sciences Centres, Toronto, ON.

* Teresita Raqueno, Compass Group
- Langstaff Square Long-Term Care Com-
munity, ON.

* Ma Victorina Lizardo, Compass
Group Canada - Midland Gardens, ON.

* Surya Reddy, Elim Village, Surrey, BC.

* HSK/EVS Team, Middlesex Hospi-
tal Alliance, Newbury, ON.

* Nicole Otis, Foyer des Pionniers
Nursing Home, Hearst, ON.

* Shawn Thauvette, Maxville Manort,
ON.

* Nada Jelic, Oakville Trafalgar Me-
morial Hospital, ON.

* Sheleta Gittens, Oakville Trafalgar
Memorial Hospital, ON.

* Avelina Fonacier, Perley Health,

* Ana Costa, Sunnybrook Health Sci-
ences Centre, Toronto, ON.

* Wendy Butler, Lakeland Long-Term
Care, ON.

* Donna Bryce, Mapleview Lodge,
ON.

* Charlotte (Char) Elliot, South Hu-
ron Hospital Association, ON.

* Vickie Elliot, South Huron Hospital
Association, ON.
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Lessons Learned
from the COVID-19
Pandemic

Form novel partnerships;

Get help from non-traditional
sources;

Re-imagine work organization
models;

Leverage technology to close the
performance GAP; and

Rather than looking to the past, seek
innovation in present-day adjacencies.

It is difficult to know where and how
to begin; however, there are resources
available to help prepare for the next
pandemic and they include:

Peer senior living facilities;
Vendor partners;

Contracted service providers;
Consultants and performance
coaches; and

Canadian Healthcare Housekeep-
ers Association.

What became evident during the
pandemic is a greater understanding of
the critical role environmental services
have in shaping the mood, morale and

general well-being of residents, health

care workers and families. Indeed, a
high-performing environmental services
team can make a significant contribution
to the effectiveness and efficiency of the
front-line care team.

— Originally appeared in OLTCAS
Long-Term Care Today magazine

Housekeeping Professional Today is
produced for the Canadian Healthcare
Housekeepers Association (CHHA),
a Division of ISSA, the worldwide
cleaning industry association. The
e-newsletter provides news and views,
information on current trends as well
as educational opportunities relevant
to the healthcare housekeeping or
environmental services professional.
For more information, please contact:

Canadian Healthcare Housekeepers
Association (CHHA)
P.O. Box 5083
Kemptville, ON KOG 1JO
executivedirector@healthcarehousekeeper.org
(613) 258-2002
https://healthcarehousekeeper.org






