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University was a likely choice based mostly on the "Turn Back Time" theme, a 
previous conference held in Kingston and the 1st conference being at the 
Niagara college campus in Welland, On. 

The next task is usually a dive deep into reviewing the past conference, activities, 
events and newly acquired feedback from the delegates, newcomers, new 
vendors and affiliate members. Questions needed to be asked, what went right, 
what needed some tweaking and what didn't work at all! Now we have the 
foundation to move forward in place so it's on to the planning stage for 2024. The 
organizing team works together on this nostalgic journey that involves surveys, 
numerous phone calls, emails, and site visits, as well as rediscovering past 
conference signage and giveaways to be included this year.

(continued on next page)
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Turn Back Time 
Conference 2024
By Shawn Bolger

Since the drive home from Fern 
Resort in June 2023, my mood 
quickly shifted from very sad that 
it was over to excitement for the 
2024 CHHA conference. 

Normally the organizing team, 
led by the unflappable Wendy 
Boone, starts right away with a 
little brainstorming and planning 
on the way home, the top priority 
being the theme for the following 
year. 

Having done a quick survey of 
the delegates at the 2023 
conference, it was suspected 
that folks wanted to try a new 
venue for 2024, so Queen's

Photo-credit to  Tatiana Campbell
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(continued from first page)
 In reality, the day is cloudy, the air 
conditioner is blowing in my face, there 
is major construction on the highway 
and the radio station has a "new guy" 
filling in who knows nothing about my 
favourite music or what good music 
even means! Thanks, Dan Chen!

While travelling to Queen's University 
was smooth sailing for the most part, 
some of us without the added support 
and convenience of GPS and Google 
Maps to provide a backup plan, chatted 
with Lori all the way through Kingston 
before noticing the 
Gananoque/Cornwall sign overhead on 
the 401 and had to do a slight detour 
back to Kingston. They say, "All road trip 
adventures or misadventures in this 
case, enhance the experience and add 
to the stories shared with friends at the 
conference right? So even a minor 
detour couldn't dampen our spirits. 

The final days before the event are 
always a whirlwind of activity and the 
CHHA team arrived early to set up the 
venue, ensuring everything was perfect 
two days in advance of registration. 
Although there were slight issues with 
the grounds' cleanliness, the team 
pulled together to make everything 
spotless.

In the evening hours, the team had 
some free time and decided to venture 
off the campus to explore the downtown 
district, which brought back a flood of 
memories. The historic surroundings, 
the waterfront, and old familiar sights 
triggered a sense of nostalgia and 
reminded us of our past conferences 
and some, of their university days.

Over the next few days, the setup 
progressed smoothly, the tradeshow 
space provided ample light and an 
inviting atmosphere. A few early arrivals 
started to trickle in, and after greetings 
were exchanged, we were busy 
catching up with old friends through 
eager conversations once again, setting 
the tone for the days to come.

Registration day arrived, the stage 
was set, the mood was elevated, 
and the 2024 Turn Back Time 
Conference was ready to make 
history. Vendors were busy 
preparing their booths, positioning 
their equipment and laying out their 
flyers, pamphlets and business 
cards. Some vendors and delegates 
were enjoying a round of golf at a 
nearby course and the CHHA team 
was hustling to put on the final 
touches. There was a sense of 
anticipation and excitement in the air 
that was felt by all! We were finally 
ready to greet our friends and 
colleagues at the 2024 CHHA 
conference and tradeshow! In a 
moment of calm, I thought about the 
people I wanted to see, people who 
weren't with us last year and I 
wondered about the new people we 
had enticed to come out and see 
what they were missing out on with 
our Freshman offer! As we watched 
people enter the lobby and approach 
the registration desk, I thought, "Boy 
this event never disappoints! Here's 
to a memorable event filled with 
learning, networking, and the joy that 
comes with being a part of the 
CHHA family!

Finally, our travel day arrives like an 
explosion after a week of packing, 
checking and rechecking, 
last-minute conversations, loading 
up the car, trips to the grocery store 
for travel snacks, the LCBO and 
lastly to the gas station. Months of 
planning, strategizing, and 
reminiscing have brought us to this 
point, and the general mood among 
the team has been one of eager 
anticipation, scattered with happy 
recollections of previous 
conferences. The thought of 
returning to eastern Ontario has 
everyone excited and reminiscing 
over past events, cherished 
memories, and those unforgettable 
fun stories that have become part of 
CHHA folklore.

This year's destination, Kingston, 
Ontario, is loaded with history and a 
culture filled with music, a beautiful 
waterfront, nightlife, and good 
restaurants. Right up my alley! I 
have travelled there many times and 
had a family member who lived in 
Bath, but I hadn't been there in 
years! Still, I am filled with 
confidence, I don't even print the 
Google map I perused, and I am 
going totally GPS-free. What could 
go wrong right? Next stop, Port 
Hope to pick up a CHHA team 
member Lori Bowerman, the car is 
packed the grandkids are kissed and 
hugged, over and over again and I 
am on my way! 

This is the best part for me, the 
build-up and the road trip which is 
one of my favourite things to do!! 
Who doesn't love a road trip right? In 
my mind, I envision…..sunny skies, 
the wind in my face, the open road, 
and my favourite music blaring on 
the radio, if I'm lucky my trip is 
mapped out and there is no traffic on 
the horizon.
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Meet and Greet 
at Merchant Tap 

House

Ann Marie Hearn-Forbo Flooring and 
Pauline Dennis - A Solenis Co.

Chris Johnson - Altro Canada and 
Bruce Ferguson - Bunzl

Michelle Dunn - Busch Systems and 
Larry Whiting - CHHA Member

Geoff Bryant - MIP, chillin with a 
cold brew after 18 holes

Cory Zulak and Anita Castanheira-Stericycle

Joanne Oliver and Rita 
Kurdoghlanian from AMG

Rachel Putman “getting to know” our Newest merger 
acquisition to ISSA, Linda Lybert - Healthcare 

Surfaces Institute (HSI)    Page 3
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CHHA Golf Day at The 
Landings Golf Course in 
Kingston - June 4, 2024.
It was a beautiful day for a round of golf, 
approximately 30 golfers consisting of Delegates 
and Vendors hit the course for 18 holes.

BIG shout out to Joe Vaccarella from Lintcheck for providing all 
the snacks and non-alcoholic drinks during golf. Joe is pictured 

here with his son Peter.

Philippe Rivet and Geoff Bryant Kyle McLaughlin, Dalton Loveday, 
Teresa Boock and Matt Adams

Two of the Honest Fivesome! 
Bob Rockbrune and Minjae Kim

Getting ready to golf! Teresa Boock and Shelly Baker
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 CHHA Golf       
Winners 2024

Longest Drive for ladies was 
Tatiana Campbell, pictured here with 
Orlando Flores.

Bruce Ferguson won both the 
Longest Drive and Closest to the 
Pin for men's. Pictured here L to R, 
Chris Johnson, Armen Kokorian, 
Bruce Ferguson and David Smith.

The Most Honest Team, from L to R 
Minjae Kim, Teresa Boock, Dalton 
Loveday, Shelly Baker and Bob 
Rockbrune. Not sure how honest a 
fivesome is in golf!!

The Winning Team, pictured below, 
strategizes their next tee-off and 
which club to use, L to R, Bill 
French, John Petropoulos, Scott 
Maher and Stephan Albrecht

The winners of longest drive 
received gift baskets from Joe at 
Lintcheck.

The rest of the winners each 
received a bottle of wine and golf 
shirts and hats.

.
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Turn Back 
Time Costumes

Lovey and Thurston Howell the 3rd from 
Gilligan’s Island, played by Lori Bowerman 

and Andy Hendricks.

Michelle Dunn, Taylor Maris, Dalton 
Loveday, Bryan Wojcik

Gathering to embark on the Islands Queen's maiden 
voyage for the 2024 season.

Ginette Morin, ready to compete 
for best Cher Costume!

Team Canada presenting Wendy with 
a token of their appreciation.

        Team Canada Eh!Suzanne Potvin vying for the grand 
prize!

Christianina Sunico competing 
for the win.

The winner of Best Cher costume was 
Dalton Loveday from Daniels, pictured 

here strutting his stuff!

Bryan Wojcik and Michelle Dunn 
from Busch Systems ready to 
compete as Sonny and Cher!
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Donor Item Winner
Altro Canada Altro Care Pack x 2 Sean Bailey/Erin 

Campbell
AMG Medical Thera3 tens Unit TENS, Alicia Duffs-Bryant
Belroc (New) Belroc Gift Box of Goodies Kyle McLaughlin

Bunzl Pair of Air Pod 3rd Generation Melissa Sheflin
Busch Systems $100.00 Amazon Gift Card Mohamed Eltorky

                     Clorox Gift Basket Sarah Piche
Daniels $75.00 LCBO Gift Card Theresa Mitchell

Diversey Four Blue Jays Tickets Armen Kokorian
Diversey Taski Vacuum Alyssa Musacchio

Forbo Flooring Gift Basket/$25.00 LCBO GC Wilma Ipema
Geerpres $100.00 LCBO GC Jennifer Ascott

George Courey $50.00 Amazon GC Allison Cornish
George Courey $50.00 Amazon GC Pam Oertel

Kruger Products $100.00 Gas Card Jody Ewing
Kruger products $100.00 Gas Card Pam Lee

Lintcheck Custom Gift Basket Anthony Stocks
MIP $50.00 Amazon GC Sushmitha Thachoth
MIP $50.00 Amazon GC Jodian Wray
MIP $50.00 Amazon GC Sandra Anjos
MIP $50.00 Amazon GC Jullian Grogan
MIP $50.00 Amazon GC Nicole Evans

Mondo Flooring Nespresso Coffee Machine Denise Henrie
Stericycle Yeti Cooler Bag Sal Reyes

Sunbelt Rentals Yeti cooler Sal Reyes
Swish Window Vacuum – Karcher $145.00 Sarah Piche
Vileda Ultra Speed Mini-Mop Wilma Ipema

Wood Wyant VC-215 EX Canister Vacuum Sandra Anjos
ISSA $50.00 Gift Card Mohamed Eltorky
ISSA $50.00 Gift Card Alicia Duffus Bryant
ISSA $50.00 Gift Card Denise Henrie
ISSA $50.00 Gift Card Kyle McLaughlin
CHHA Clock Armen Kokorian

Some people won two prizes as not all scorecards were turned in at the time of 
drawing the prizes. We put all the names back in the draw and redrew the remaining 

eight prizes that were left. 

Clorox won Fan Fav Booth 
this year! Congratulations!!

Thank You to all our Amazing Vendors 
for providing the Door Prizes 

Evan Corbett, PSHSA    Page 9



● Very informative and educational 
conference. Thank you for doing 
this!

● 42% of attendees rated the 
Merchant Tap House Opening 
Event  5 Stars.

● 47% of attendees rated the 
Construction & Renovation in 
Healthcare session Outstanding. 

● 44% of attendees rated the 
Transform to a Culture of 
High-Performance session 
Outstanding

● 40% of attendees rated both the 
Onboarding-Make an Impact and 
Reducing Climate Impact of 
Hospitals Through Innovative 
Waste Practises sessions 
Outstanding.

● I enjoyed the larger group games 
from years past. Adds a fund team 
dynamic and an opportunity to 
meet new people!

● I prefer Scavenger hunt, trivia 
games, like we have done in the 
past.

● 46% of attendees rated the Dinner 
Cruise Event 5 Stars.

● The Queen's Residence experience 
received a 4 Star rating from 40% 
of attendees.

● The food at Queens received a 3 
Star rating from 28% of attendees.

● The Landings Golf Course received 
a 5 Star rating from 42% of the 
golfers.

2024 – Turn Back Time - Conference Feedback/Survey Results
● I prefer the resort style 

conference, I believe this 
style conference has really 
created that culture of family 
amongst our industry and 
would like to see us go back 
to this type venue.

● Resort style is iwas much 
more intimate, and thus 
more conducive to 
networking, as you could 
have deeper conversations.

● I do prefer the resort style, 
however, as an exhibitor, the 
Trade show room was 
perfect at this event and I 
was impressed!

● Felt a little more of a group 
atmosphere when we had all 
events in 1 facility/ 
place.Didn't mind the 
walking; however, would 
prefer to have everything in 
one place for networking 
etc.

● Resort Style - it feels more 
connected. I found I did not 
chat/engage with as many 
new people. The Fern was 
an amazing conference, it 
really brought people 
together, and the food was 
amazing.

● The city experience was 
good however the 
atmosphere at the resort 
style conferences was 
better.

● 99.9% of attendees preferred a 
Resort type venue for the 
event.Resort! 

● Having everything close and in one 
spot is much easier!

● Resort please, proximity to the 
attendees fosters a closeness, 
fosters networking.

● Resort style - more like a mini 
vacation than an actual conference 
and more relaxed 
atmosphere/intimate Prizes are 
always great and vendors are so 
generous -perhaps, include prizes 
during dinners/social events 
Themes change every year and it's 
always fun to see what people 
come up with in terms of 
ideas/costumes, etc

● Resort style conferences are 
preferred, because we can interact 
with people more as well as less 
travel or distance to ensure timed 
programs not missed. Resorts also 
provide more sense of ease and 
comfort.

● Great interaction at the booths. 
People wanted to talk about our 
products and systems and were 
not just coming by for the code 
and answer. loved the interaction.

● I am partial to the resort style 
conference. I love the idea of 
constantly being immersed in the 
conference also not having to 
travel leads to more opportunity to 
be together.
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, 

● I prefer the resort style conference, I believe this 
style conference has really created that culture of 
family amongst our industry and would like to see 
us go back to this type venue.

● Keep the lunch and learn idea on the last day if it 
gets us out of there at a decent time. After two 
FULL days everyone is pretty tired by the end, so 
hanging on for that last little bit is hard. OR do a 
session from 11-12 and then have lunch as 
something that you can grab and take with you for 
the trip home. A nice feature for those of us with a 
bit of a drive! (Which is probably most people). It's 
wise to make it so you have to be there to win a 
prize, it keeps everyone engaged. But I think by 
noon, everyone is exhausted!

● Bring back the scavenger hunt, or a team building 
exercise!

● Bring back the Team building exercises, or a new 
way of introducing people/new members, such as 
an ice breaker for members. we all get to know the 
vendors through the tradeshow and seminars,but 
I'm entirely guilty of staying with my clique of 
colleagues, and so meeting and speaking with 
peers from other facilities became easier while in 
your teams.

● Wendy, aside from that whistle....what....what...I 
can think of nothing. Your stewardship is bang on.

● Short 5-10 min breaks between sessions to stretch, 
grab a snack, washroom, etc.

● The only "needs improvement" would be the food.

● On the 1st day need a "GET TO KNOW" who is 
there and who is participating Can be done in 
groups if you have multiple people joining from 
one organization.

● I missed the live band and the evening festivities.

● From my perspective the trade show was well 
attended so glad to see that.

2024 – Turn Back Time - Conference Feedback/Survey Results

● Golf was awesome! The mid day sessions 
were great! Networking with peers so 
beneficial Dinner cruise was good too!

● I felt I took a lot away from the sessions in 
terms of knowledge and ideas. Love the 
gang, great group of people - always lots of 
laughs. Great way to do the roundtables - 
loved being able to choose priorities and 
not have to attend all.

● Very engaged group and enjoyed the many 
networking opportunities with thegroup, i.e., 
dinners, after parties, etc. The games and 
the "interview game" at the dinners 
provided for an opportunity to break the ice 
with fellow attendees. The Merchant and 
dinner cruise were excellent, relaxing 
venues to network with the group.

● It was the most fun conference I've ever 
been to. Everyone was so nice and 
welcoming.

● Networking with people who speak my 
language!

● The show venue was spacious, and the 
presentations and workshops were very 
interesting and useful.

Anita Ellement, MLITSD
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Understanding 
the Emerging Viral 
Pathogen Claim
Written by : Mark Ambler
Infection Prevention Specialist 
Diversey – A Solenis Company 
 
In the dynamic world of healthcare, 
EVS teams play a crucial role in 
maintaining a safe environment for 
patients, staff and all building 
occupants. The recent surge in viral 
outbreaks—like COVID-19, 
Monkeypox, and RSV—has put a 
spotlight on the importance of
effective disinfection. One key term 
that’s been making the rounds is the 
Emerging Viral Pathogen (EVP) 
claim.

What is the Emerging 
Viral Pathogen Claim?

The Emerging Viral Pathogen (EVP) 
claim is a designation that Health 
Canada grants to disinfectants. 

There is a searchable 
database available 
at Surface disinfectants for 
emerging viral pathogens - 
Canada.ca

It indicates that these products are
likely effective against new and 
emerging viral threats. The claim is 
not a guarantee that a product will 
work against a specific new virus, 
but it is based on the idea that if a 
disinfectant can kill tougher, more 
resistant viruses, it stands a good 
chance against newer, emerging
Threats.

Why is the EVP Claim Important?
Let’s face it, in the hospital environment, 
time is of the essence. When a new virus 
emerges, waiting for Health Canada to 
conduct thorough tests on all available 
disinfectants isn’t always practical. The EVP 
claim helps bridge that gap. It gives you a 
heads-up on which products are likely 
effective against the latest viral threats 
based on their performance against similar, 
but more resilient viruses.For example, a 
disinfectant that’s proven to be effective 
against harder-to-kill non-enveloped
viruses, like norovirus, would likely be 
effective against an emerging enveloped 
virus like SARS-CoV-2, the virus 
responsible for COVID-19. In situations 
where rapid response is critical, having 
products with an EVP claim on hand 
means you can act fast, knowing you’re 
using a disinfectant that has a higher 
probability of success.

How Does a Disinfectant 
Earn an EVP Claim?
To earn an EVP claim, a disinfectant must 
first prove its efficacy against harder-to-kill 
viruses. Health Canada evaluates the 
products performance on a scale of viral 
resistance. The process involves rigorous 
testing to ensure that if a product is 
effective against a tough virus, it will likely 
work against a more easily killed virus, 
including new or emerging ones.

What Does This Mean 
for EVS?

For EVS teams, the EVP claim is a valuable 
tool in your infection prevention arsenal. It 
allows you to make informed decisions 
about which disinfectants to stock and use, 
especially in the face of new viral threats. 
In practical terms, this means:

- Faster Response: When an 
outbreak occurs, you don’t have to 
wait for specific testing against the 
new virus. You can rely on the EVP 
claim to start disinfection protocols 
immediately.

- Peace of Mind: Knowing that you’re 
using a product that Health Canada 
has identified as likely effective 
against emerging viral pathogens can 
help reduce anxiety among your staff 
and patients, despite that specific 
pathogen not being listed on the 
labelled kill claims of your existing 
disinfectant.

- Budget Considerations: Investing 
in disinfectants with an EVP claim can 
be cost-effective. While these 
products might be slightly more 
expensive, their broad-spectrum 
efficacy can potentially save costs 
related to containment and treatment 
of infections.

The EVP claim isn’t a silver bullet, but 
it’s a powerful tool in the fight  against 
new and emerging pathogens. As the 
frontline defenders of hospital 
hygiene, staying informed about these 
Claims help you protect your patients, 
staff, and the broader community 
more effectively. Keep an eye out for 
updates from Health Canada, and 
make sure your disinfection protocols 
are always one step ahead of the 
latest threats. 

By understanding and utilizing the 
EVP claim, you can ensure that your 
hospital remains a fortress against not 
just the known viruses, but also those 
waiting around the corner.
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Congrats Dalton

Our Amazing Crew on the Dinner Cruise

Safety is ALWAYS first! 
We were in good hands with this Crew.

Lovey and Thurston Howell the 3rd 

Nicole Evans, Jodian Wray and Julian 
Grogan - Cambridge Memorial Hospital
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Enhancing Washroom 
Experience:Benefits
of Single-Use Paper 
Towels

Written by : Fiona Lam
Channel Marketing Manager
Kimberly-Clark Professional

Looking to enhance the washroom 
experience? Uncover why single-use paper 
towels outshine jet air dryers and how 
prioritizing hygiene excellence can improve 
customer satisfaction.

When it comes to customer experience, 
every detail counts, and none more so than 
the state of your washroom facilities. It’s not 
just about cleanliness; it’s about signaling to 
your patrons that their well-being matters.

Among the arsenal of tools to achieve this, 
the choice between single-use paper towels 
and jet air dryers stands out as a pivotal 
decision. 

Despite the allure of modern technology, 
studies consistently reveal a clear 
preference for single-use paper towels. 
When faced with a choice of drying 
methods,

90% of people chose paper towels 
over jet air dryers in the 
washroom.

Let’s delve deeper into why this preference 
persists and how it impacts both hygiene 
and customer satisfaction.

Understanding the Human 
Behavior Gap

One key factor often overlooked in 
the debate over hand-drying 
methods is how people behave.
Despite experts recommending a 
60-second drying time when using 
jet air dryers to ensure thorough
drying, studies show that most 
individuals will only dry their hands 
for 30 seconds.

This reality is made worse during 
peak washroom traffic when people 
will rush the handwashing process 
or even abandon it altogether, 
increasing the risk of 
cross-contamination. 

Why does this matter? 

Damp hands are prime breeding 
grounds for germs and bacteria 
moisture provides an optimal
environment for bacteria to flourish. 
When individuals with damp hands 
touch surfaces, they can easily
transfer bacteria onto them. 

Understanding how our actions 
impact hygiene underscores the 
importance of proper hand-drying
practices in mitigating the spread of 
bacteria in public spaces.

The Efficiency of Paper 
Towels

Single-use paper towels emerge as 
champions in the battle against time 
and hygiene. Offering a quick and 
efficient solution, patrons can quickly 
and easily dry their hands as they 
exit the washroom — without 
compromising on cleanliness.

Unlike the lingering uncertainty of 
partially dried hands after using a jet 
air dryer, single-use paper towels 
ensure a thorough drying process. 
Also, the tactile act of rubbing hands 
with a paper towel not only removes 
moisture but also physically 
dislodges bacteria, further improving 
hand hygiene.

Elevating Customer 
Experience: 6 CX Factors

Beyond mere functionality, the 
preference for paper towels is rooted 
in customer experience (CX).

Let’s break down the key reasons 
driving this preference:

1. Reduced Wait Times:
In environments with high foot traffic, 
every second counts. Paper towels 
play a crucial role in speeding
up the hand-drying process, 
reducing congestion and ensuring a 
smoother flow of washroom traffic. 
It’s more than convenience; it’s a 
strategic move to enhance user 
satisfaction and operational 
efficiency.

Shorter lines translate to happier 
patrons and smoother operations.
By reducing lines, facilities can make 
better use of space, allocate staff 
resources more effectively and 
streamline operations.

2. Decreased Noise Pollution: 
Selecting paper towels over jet air 
dryers offers a quieter and less 
disruptive solution, addressing the
bothersome noise often associated 
with hand dryers. Jet air dryers 
typically produce noise levels
around 85 dB, comparable to city 
traffic or a food blender. 
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While adults may tolerate this noise, it impacts children more significantly since air dryers are often positioned at a child’s ear 
height. Research indicates that some hand dryer can even reach up to 121 dB. 4  Although this noise level is unlikely to cause 
hearing damage due to the brief operation time, it can be much more disruptive for children as they have anatomical and 
physiological differences making their hearing more sensitive and loud noises more jarring. Opting for paper towels can help 
facilities reduce the negative impact of noisy hand dryers, creating a more positive washroom experience that prioritizes user 
well-being without compromising efficiency.

3. Cross - Contamination Mitigation:
Maintaining washroom hygiene is crucial for both patron well-being and facility reputation. Choosing single-use paper towels 
over jet air dryers is key in achieving this as studies show jet air dryers disperse significantly more germ particles into the air 
compared to single-use paper towels.One study found jet air dryers dispersing 1,300 times more germ particles into the 
surrounding air than paper towels, with 100 times more particles remaining even after 15 minutes. 5 Paper towels effectively 
remove bacteria and moisture, reducing illness transmission risk. Proper hand drying with paper towels can eliminate up to 
77% of bacteria remaining on the hands after washing.6 Prioritizing cross-contamination mitigation with paper towels 
underscores a facilities; commitment to hygiene.

4. Maintenance Simplicity:
In facility management, simplicity often equals efficiency. Paper towels offer a straightforward solution that minimizes the 
complexities associated with maintaining jet air dryers. Jet air dryers demand daily cleaning and servicing to prevent the 
spread of bacteria-laden air. Training workers and supervisors on proper procedures for jet air dryer maintenance, including 
regular filter replacement, can be time- consuming and is a cost often overlooked. Using paper towels enables facility 
managers to streamline maintenance efforts, decrease operational costs and ensure a hassle-free washroom experience.

5. Environmental Sustainability: 
Despite common misconceptions, single-use paper towels can play a role in supporting your sustainability initiatives. You can 
easily find towels made from recycled materials and look for items that can be diverted from the landfill and minimize 
environmental impact via composting. When choosing a supplier, prioritize those who source paper materials from responsibly 
managed forests, following Forest Stewardship Council ®  (FSC ® ) guidelines. This ensures that paper towels remain a 
sustainable option without compromising on hygiene standards.

6. Expanded Functionality:
Beyond hand drying, paper towels offer versatility in cleaning tasks, simplifying purchasing and inventory management. They 
serve as a multi-purpose cleaning tool, allowing facilities to streamline their cleaning supplies and reduce complexity in 
procurement. With paper towels readily available for various cleaning needs, facilities can enhance efficiency and maintain a 
clean, hygienic environment seamlessly.

The Clear Choice: Single-Use Paper Towels for Enhanced Hygiene
Washroom facilities play a crucial role in customer experience, signaling a commitment to patron well- being and 
professionalism. While modern technology offers innovative solutions, studies consistently show that the humble single-use 
paper towel remains a superior choice for their efficiency and hygiene – ultimately enhancing the washroom experience.
For facilities aiming to prioritize both improved cleanliness and customer satisfaction, single-use paper
towels are the optimal choice.
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Honoring a True Hero   
of our Profession

It is with a heavy heart I share the 
recent passing of Andrew Dardaine, 
father, grandfather, son, friend and 
mentor to many. Andrew left us 
peacefully, at home, with Lucy by his 
side, on August 6th, at the age of 73.

Andrew leaves behind four beautiful 
children; Michelle, Curtis, Alicia and 
Chantée Dardaine and six 
grandchildren; Nathan, Joshua, 
Samantha, Hannah, Zoe and Arlo, and 
long-time companion Lucy, along 
with many friends, colleagues, and 
students.

Andrew began his career in the 
banking industry, starting as a 
lender/bank clerk at Barclays 
International Limited in Trinidad, 
West Indies in 1969 until 1989 when 
he held the position of Chief Lending 
Officer at the Bank of Montreal. In 
1989 he switched his profession and 
became the Operations Supervisor, 
Support Services at University Health 
Network in Toronto. In 2001 he 
became the Service Coordinator of 
Housekeeping Services at the 
Hospital for Sick Children, in Toronto. 
In 2006 he moved on to Manager of 
Housekeeping, 

Portering, and Linen Services at North 
York General Hospital in Toronto. Andrew 
finished his (full-time) career as the 
Director of Environmental Services at 
CHEO in Ottawa where he served a 
four-year term before retiring.

Andrew was all about learning and 
educating himself and others. He 
completed a Bachelor of Social Work, 
with a Minor Certificate in Public 
Administration at Ryerson University
and then a Master of Social Work at 
the University of Toronto.

Andrew was a member of CHHA, formerly 
OHHA, for many years and attended our 
first Conference in 2012 at Niagara 
College. Our paths crossed again in 2014 
when an opportunity to mentor students in 
our educational programs presented itself. 
Andrew was the perfect fit, many of his 
students would attest to this, he had high 
standards and expected the most of his 
students. Since 2014, Andrew has 
mentored over 60 students in our EVS 
Leadership Program. During the Covid 
Pandemic there was a desperate need to 
train staff, due to the shortages. We had 
partnerships with St. Lawrence College, 
Loyalist College and Mohawk College to 
deliver the EVS Frontline Course via Zoom 
to students, and again, Andrew was the 
best fit for this role. During almost two 
years of partnerships with the Colleges, 
Andrew successfully taught over 250 
students, and many went on to secure 
full-time employment at Hospitals and 
LTC facilities due to his leadership.

Andrew was a very private person, 
and the most important thing to 
Andrew was his family. 

He would regularly visit his 
immediate family in Toronto and 
return home to Trinidad to visit his 
extended family. Andrew and I 
would chat almost every week, and 
when he had an invoice for Mentor 
fees, I would make arrangements 
to deliver it to him in person when I 
was doing a Costco run. 

One time I had my kids, Cole and 
Emma with me, so they had the 
privilege of meeting Andrew, my 
daughter loved how he spoke. It 
wasn’t long after we dropped the 
cheque off, and Andrew texted me 
and said, “you have a beautiful 
family”, I will cherish this forever.

To honor Andrew, the CHHA will be 
initiating a scholarship program in 
his name, more details to follow.
I will miss Andrew, our chats, his 
words of wisdom, and his kindness.

RIP my friend, Wendy B
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A moment of reflection: My tribute to Andrew
To say Andrew had an impact on healthcare and the EVS profession would be an understatement. In his role as a mentor, he 
was always willing to take on extra work for the greater good and went out of his way to see his students got the most from 
their experience. He had a unique way of looking at issues that helped to resolve problems by quickly changing the focus from 
negative to a positive. He was always thoughtful, kind and professional in his approach no matter the circumstances or who he 
was speaking to. 

This picture was from the 1st OHHA conference at Niagara college, I was fairly new to the group and had never 
attended a 3 day professional event before. I definitely was outside my comfort zone, very nervous about meeting 
new people and being by myself at this event. 

My strategy when attending professional meetings or events that involve other managers, directors or even CEOs, has always 
been to find the smartest person (either by looks or reputation) preferably sitting at the back of the room. Once located, you 
stay beside this individual for the remainder of the day in the event there is an expectation of a presentation or group work that 
might require you to speak in front of a crowd……oh and never make eye contact or someone might ask you a question in 
front of the group! 

After registration, I entered the assigned room for the first session, there sitting alone at the back of the room was a gentleman 
who had kind eyes and a warm welcoming vibe. When I approached his table to ask if the chair was taken, his whole face lit 
up with his smile. We were soon chatting and working together in our group and I tagged along with him for the rest of the day. 
Unfortunately, with all the sessions and activities going on, I only got to know him as Andrew at the time. 
I wasn’t staying overnight at the conference since I was from the Niagara area and some of my colleagues were coming in the 
next day so it was a brief encounter really that gave me happy memories as well as the confidence, courage and inspiration to 
get more involved with the OHHA. When I arrived on campus the next day, Andrew was already engaged with and chatting to 
people at his table, I waved to him and I went to sit with my colleagues. We exchanged brief comments and conversations 
mostly in groups throughout the rest of the conference but it wasn’t until years later while preparing for the most recent 
conference at Queens that Wendy Boone and I put 2 and 2 together while looking at pictures for a slide presentation. I was 
pleasantly surprised to realize the Andrew at my first conference was in fact the same Andrew I had been working with through 
the CHHA as a mentor. 

(continued on next page)
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(continued from previous page)

It truly was a moment that made me 
reflect on the twists and turns in life and 
ultimately lead me to realize my two 
regrets in this situation. 

The first, that I never kept in touch with 
Andrew over the years so I never got the 
chance to thank him for his positive 
influence in my life because I was very 
much at a crossroad at the time. 

This was a person who most likely 
helped change the course of my life and 
inspired me to become a better Leader 
and EVS professional through a chance 
meeting. It made me question how 
ongoing camaraderie over the years at 
conferences and CHHA events or even 
how much a possible friendship with this 
colleague, peer, and fellow manager 
would have effected my life if I had only 
realized sooner? My second regret was 
that I never got the chance to share the 
story of our history and the irony of my 
first encounter with him because he was 
already quite ill in June during the CHHA 
conference. So, the life lesson I can 
takeaway from this experience is, no 
matter how insignificant you think your 
interaction may seem with a person, 
co-worker or colleague, you always have 
an opportunity to make a difference and 
point them in the right direction by being 
a positive influence and by showing them 
exactly what professionalism and 
leadership looks like! 

May you rest in peace Andrew! 
You will be missed by many!
Shawn Bolger

Welcome to our Freshman’s this Year!
● Sandra Anjos, Rocha Innovations Inc., L’lle-Perrot, QC
● Stacey Bailey, Listowel Wingham Health Alliance, Listowel,ON
● Allison Cornish, Huron Perth Healthcare Alliance, Lakeside,ON
● Julian Grogan, Cambridge Memorial Hospital, Cambridge, ON
● Ulana Hucal, Ivan Franko Home, Toronto, ON
● Minjae Kim, Centennial College Student, Toronto, ON
● James Lee, Halton Healthcare, Oakville, ON
● Alyssa Musacchio, Mackenzie Health, Toronto, ON
● Sarah Piche, Windsor Regional Hospital, Windsor, ON
● Suzanne Potvin, Timmons &amp; District Hospital, Timmons, ON
● Ed Rutledge, Peoplecare, Tavistock, ON
● Melissa Sheflin, County of Wellington, Fergus, ON
● Christianina Sunico, Timmons &amp; District Hospital, Timmons,ON
● Sushmitha Thachoth, Sienna Senior Living, Markham, ON
● Christie VanBruaene, Blue Water Rest Home, Zurich, ON

Joseph Vaccarella
Lint Check™

Review all presentations 
from the conference in the 
CHHA resource section 
for members
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Despite the Advisory council worrying 
over the initial complications of booking 
the boat and the hullabaloo of actually 
getting the boat on the right side on the 
bridge for us, it turned out to be quite a 
beautiful night out on the water.

Not everything ran without hiccups 
though! When we decided to change up 
our concept of the round table sessions 
with a modified approach of the break - 
out sessions, we anticipated a smooth 
transition. Pre-selected presenters each 
had a timed period to give their best 
“elevator pitch” to convince the crowd to 
follow them into a longer, more detailed 
session. However, just like when the 
round table sessions were first 
introduced, there were challenges 
corralling participants away from their 
lunch, computer and technology issues 
and discrepancies in time management, 
but overall, the new format was ultimately 
well received. Incidentally, a few 
non-attendees liked the look of our lunch 
so much they tried to help themselves to 
our refreshments and Wendy Boone had 
to sweep in promptly to manage the event 
crashers.

Feedback received suggests that the 
various sessions and activities were 
generally well-perceived, echoing 
sentiments of appreciation and nostalgia 
from attendees. For instance, Ron 
Deschamps from Lanark Lodge shared 
why he sends his EVS team to our 
conferences, emphasizing the personal 
and professional growth it fosters among 
staff.

Reflecting on the events at Queen's 
University, it's safe to say it was a mix of 
rewarding experiences, unique 
challenges and opportunities for 
learning. The Merchant Tap House 
dinner turned into an entertaining night 
filled with thoughtful conversations, 
people catching up over good food and 
great drinks that broke the ice and 
brought everyone closer together. 

The “getting to know you” activity helped 
us to appreciate the difficulties faced by 
new folks trying to navigate their way into 
an already established group, so asking 
a few PG rated questions followed by an 
introduction from a recognized member 
to the group made for some interesting 
exchanges.

Favourite questions ranked 
from 1 to 5:

1) How many times have you been 
arrested?
2) What is your one naughty vise or 
favorite guilty-pleasure?
3) Which would you rather do? White 
water rafting? Skydiving? Or deep sea 
diving expedition?
4) Biggest celebrity, fictional character or 
sports crush that you would choose to 
have a relationship with?
5) Do you have a tattoo? Where? Of 
what? 

This one got a little risqué when Davin 
started peeling back his shirt! lol, 

The dinner cruise on the 2nd night, 
featured a fun game of skill, intelligence 
and a bit of luck hosted by Improbable 
Escapes, turned out to be a highlight of 
the conference for those who dared to 
participate. 

The 2024 CHHA Turn Back Time Conference: 
Memories in the Making

Linda Lybert, Healthcare 
Surfaces Institute, 
A Division of ISSA 

Taylor Maris, Daniels Health

By Shawn Bolger
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The theme of the 2024 conference, “Turn 
Back Time” was our way to look back at 
the OHHA/CHHA over the years by 
displaying poster boards, memorabilia 
and old photos that conjure cherished 
memories and also put an exclamation 
mark beside all that we have done! Now 
after what should have been our 
thirteenth conference, this closure allows 
us to honour the past and look to the 
future by building on what we have 
established. In healthcare, we have all 
faced many challenges over the last few 
years and we have made it through one of 
the worst global crises that established 
the importance of our profession. It also 
gave us opportunities to work 
collaboratively and support our colleagues 
by making the workload easier for 
everyone. Although there is nothing better 
than catching up with old friends, 
networking with regular attendees and 
forming new connections, we have all 
been put through the wringer over the last 
few years. Despite all that we have 
endured, we continue to grow and to be 
innovative, always thinking ahead and 
planning for the future. Just as we did with 
the “Freshman Fee” this year, we will 
continue to look for creative ways to 
encourage new participants and add 
value to the conference experience. 

Acknowledging those who made this 
conference possible, a heartfelt thanks 
goes out to Wendy Boone, whose 
meticulous organization was instrumental. 

My colleagues, Lori, John, Andy, Chantal 
and Frank who always give without 
question and bring their “A game” to ensure 
the event ran smoothly. Looking ahead, 
there are lessons to be learned that will 
undoubtedly shape our future events but 
the sense of camaraderie and fulfillment 
achieved this year is remarkable.

As I leave the Queen’s campus and the 
beautiful city of Kingston, the journey home 
is filled with emotion and reflection that 
conjures the best memories from our first 
conference at Niagara College to where we 
are today! We’ve come a long way, and the 
enduring CHHA spirit continues to thrive, 
creating lifelong friendships with colleagues 
that totally understand you because they 
speak the same language and live through 
the same daily experiences that you do.

In conclusion, I am immensely proud of the 
CHHA community, from the foundation 
established at our first conference to the 
flourishing network we are today, every step 
has shaped us into the leaders in 
healthcare and infection control we aspire 
to be. Together we stand taller, we are 
stronger and more knowledgeable! 
Together, we are a force to be reckoned 
with! 

We are proud EVS professionals! 
We are the CHHA! 
Until next year!

Paul Zwicker, Zwicker & 
Associates

Kyle McLaughlin, 
William Osler Hospital

Clorox Won Fan Fav Booth!
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NOMINATIONS NOW OPEN!
Nominations must be received by midnight on Monday September 9, 2024.

https://healthcarehousekeeper.org/2024award/
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