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Housekeeping/Environmental Services 
Appreciation Week 2024
By Shawn Bolger

We had another fantastic HSK/EVS Appreciation Week this year; 
we received over 117 nominations for Individual and Team Awards 
of Excellence from all over Canada, an increase of 25 % from 2023.
Thank you to IPAC Canada again this year for sharing our Award of
Excellence campaign with their members.

HSK/EVS Week honors the professionals who ensure our 
healthcare facilities are kept safe, comfortable, and clean all year 
long. HSK/EVS professionals are dedicated to providing 
outstanding services and contributing to the patient
care experience in many ways. HSK/EVS staff are partners in 
infection prevention and control and the frontline defense against 
the spread of harmful pathogens in the healthcare
environment. Their knowledge and skills not only keep facilities 
running smoothly, but they also help clinical staff achieve positive 
patient outcomes by offering support to patients/residents receiving 
care in healthcare facilities.

HSK/EVS staff are often referred to as the unsung heroes of patient 
care because they work behind the scenes, sometimes unseen and 
often never acknowledged. They ensure patients, visitors, and staff 
are protected while going about their daily activities in an 
esthetically pleasant, clean, safe and disinfected healthcare 
environment. Thank you for all you do!
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CHHA 4th Annual Award of Excellence 

Carin Uhlman, Nova Scotia 
Health

Terilee Blinn, Nova Scotia Health

Stephen Edgar, Toronto 
Rehab Bickle, UHN
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CHHA 4th Annual Award of Excellence

Oakville TrafalgarMelissa O'Neil, Nova 
Scotia Health

Cora Passfield, 
Oakville Trafalgar

Lheyen Tadili, 
Oakville Trafalgar 

    

    

    

Sandra Loch, 
Oakville Trafalgar    

Ejig Abaya and Katherine DaSilva, EVS 
Manager, Oakville Trafalgar

Nikki Desroches and Jennifer 
Baliski, Lakeridge Health, Ajax ON
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Michelle Sawyer, Nova Scotia Health

CHHA 4th Annual Award of Excellence
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Why as a Manager do you need to be concerned 
about mental health in the workplace?
By Lorrie Plein CNM

With one in five Canadians experiencing a mental illness annually there Is a 
high chance someone on your team may need your support. Are you as a 
manager able to recognize the signs and symptoms that someone is living 
with a mental health challenge?

When I began creating my presentation someone asked me what I want to be the main takeaway for 
attendees. After some thought I knew I wanted to help others recognize when their own mental health or 
someone else’s is in jeopardy. By recognizing and seeking support in the first stages of Burnout the 
prognosis is much more favorable.

During my webinar I shared my experience with Burnout using Psychologists Herbert Freudenberger and 
Gail North’s 12 Stages of Burnout model. Examples from my time managing Dietary and Environmental 
Services in an 80 bed Long Term Care Home during the pandemic help attendees understand how each 
stage may look in a coworker. By end stage Burnout the behaviour changes can become obvious and 
concerning. In Stage 12 there is no two-week vacation, latest greatest calming app or yoga class that is 
going to fix this. Medical attention is recommended, and many find they need to take an extensive leave 
from work to heal. In my case I had severe anxiety and depression taking me over 18 months to heal.

I not only share my experience with Burnout, I also share my recovery journey. Recovery is not quick, nor is 
it a direct route. I will always be in recovery. Scheduled self care is not nice to have but a necessity for me, 
looking after my physical and spiritual needs as well as my need for meaningful connections and a sense of 
belonging.

As members of CHHA we already belong to a great network of peers. I encourage all members to grow their 
network and utilize these connections. If you would reach out to another member and ask for a reference 
policy or audit tool why not reach out and ask for an empathetic ear. Who understands your stressors better 
than someone who does the same job. Plan to attend CHHA 2025 conference June 11-13 th at the 
Oakwood Resort in Grand Bend and connect with fellow members.
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CHHA 12th Annual Conference & Trade Show
June 11-13, 2025 - Oakwood Resort, Grand Bend

Join Mark Heller, President of Hygiene Performance Solutions and Chair of the CSA Cleaning and 
Disinfection in Health Care Facilities Standards Committee as he provides an update to this CSA Standard.

Burn Out! Now What! “Throw me a Life Preserver”
Lorrie Plein, CNM will identify what we need to do to identify the 12 stages of Burnout according to 

Freudenberger.

More information to follow soon and registration will be open in January

We’re heading back to 
beautiful Oakwood Resort 
where we hosted our event in 
2016 and 2017. Join us as we 
participate in team building 
activities, learn about new 
evolving trends and products 
and create unforgettable 
memories! 

CHHA Rock 
Stars and Nifty 

50’s and 
Swingin 60’s 

Events in 
2016/2017
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Larry Martella 
Retires after 37 
Years at The Glebe 
Centre, Ottawa

On November 29th, I had the 
honour of celebrating Larry 
Martella’s retirement from The 
Glebe Centre in Ottawa, a 
250-bed LTC Home. 

Carolyn Herfkens, the current 
Manager of Housekeeping at 
the Glebe Centre, and a 
member of CHHA, A Division of 
ISSA, reached out to me about 
four weeks ago and asked if I 
would be interested in attending 
Larry’s retirement tea. I was so 
honoured to be invited; thank 
you, Carolyn! 36 years ago, I 
was the Housekeeping 
Manager at the Glebe Centre 
and a member of OHHA, and 
Larry Martella was one of the 
Housekeeping Aides who 
worked with me at the Glebe 
Centre. 

In 1989, we celebrated our very 
first-ever Housekeeping 
Appreciation Week. Each of the 
Housekeeping staff challenged 
another staff member of the 
Glebe Centre to a mop-off 
competition.

It was an amazing experience to celebrate the team and show our 
appreciation for the work they do. We continued the celebrations with 
dinner and honoured the team and their dedication, loyalty, and 
commitment to the Housekeeping/EVS profession.

Wendy Boone, Manager of HSK at the Glebe Centre, presenting Larry Martella 
with an Award of Appreciation during Housekeeping Appreciation week in 1989.

Wendy Boone, Executive Director, CHHA, A Division of ISSA presented Larry 
Martella, with an Award of Appreciation for 37 years of dedicated service to the 
HSK/EVS profession at The Glebe Centre, in Ottawa on November 29, 2024
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 It was an honour to celebrate Larry’s retirement! Thank you, Glebe Centre, and congratulations, 
Larry, on 37 years at the Glebe Centre. I wish you all the best for a happy, healthy retirement.  
Wendy B

The honour was all ours. When you handed that certificate over to Larry, the whole room had an 
amazing vibe of WOW and you definitely put the icing on the cake. A million Thank yous❤ 
Carolyn Herfkens, Manager of Support Services, The Glebe Centre

Carolyn Herfkens, Manager of Support Services, next to Larry Martella and the HSK/EVS Team, 
The Glebe Centre, Ottawa on November 29, 2024.

Celebrating Housekeeping Appreciation week with the HSK/EVS Team from the Glebe Centre, Ottawa in 1989.
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Thanks to everyone who joined us for our Virtual Holiday/Educational event on December 5 th .
We had a very informative session on Candida auris (C. auris) by Erica Susky MSc CIC Infection Control 
Practitioner at Saint Michael’s Unity Health in Toronto. We watched a video on Ergonomics in the 
Workplace, presented by Paul Harleman of Vileda.

Both are available on the Resource Page of the CHHA site. 

Thank you to Clorox and Vileda for providing prizes and Clorox for sponsoring Erica’s session.

We played a few games - Christmas Trivia, Christmas True or False and a Scavenger Challenge Game, 
geared for both “Office” and “Home” participants!

Prize Winners:
Scavenger Challenge - Office Version was won by Anthony Stocks of Durham Region, and the Home 
Version was won for the second year in a row by Lori Bowerman, PRHC.
Agnes Kim of Durham Region took home the prize for the True or False Game.
Erica Susky, cleaned up on the Christmas Trivia Game.
Chantal McGivern, from Sisters of Charity won the “Prettiest Sweater” competition, while Lori
Bowerman won for the “Ugliest Sweater”.

All winners received a $25.00 Amazon Gift Card.

Prize winners:
Vileda Prize - Ultra Speed Mini Kit – Lila Bougram,CMAH, Toronto
Vileda Prize - Flex & Catch Duster and Microfiber Cloths – Ulana Hucal, Ivan Franko Home, Toronto
Clorox – GC or Gift Basket – Inna Herasymova, Ivan Franko Home, Toronto
Clorox – GC or Gift Basket – Melissa Tadeson, Louis Brier Home & Hospital, Vancouver

Thanks to everyone who participated.

On behalf of everyone at CHHA, we thank you for your continued support this past year and we wish all 
our CHHA Family a Wonderful Holiday Season and all the best for a happy, healthy, prosperous New 
Year! 
From our Volunteer Advisory Council - Shawn Bolger, Lori Bowerman, Chantal McGivern, John 
Petropoulos. Our Mentors – Shawn Bolger, Lori Bowerman, Glennda Kaufmann, Anne Krock, Chantal 
McGivern, Peggy Worboys and Paul Zwicker.
Staff - Frank Zuuring, Digital Consultant. 
Wendy B, Executive Director.

Visit Resources >

  Page 10

https://secure.healthcarehousekeeper.org/resources
https://secure.healthcarehousekeeper.org/resources


Celebrate International Cleaning Week: March 23-29, 2025!
Mark your calendars! From March 23 to 29, 2025, ISSA, the worldwide cleaning industry association, 
will host International Cleaning Week, a global celebration honoring frontline cleaning professionals 
and advocating for the importance of the cleaning industry.

ISSA Canada to Host 2025 Hygieia Network Canada Region
Networking and Leadership Conference
ISSA Canada is thrilled to announce the return of the ISSA Hygieia Network Canada Region
Networking and Leadership Conference, scheduled for May 8, 2024, in Mississauga, ON.

This dynamic and information-packed session will focus on empowering attendees to enhance their careers 
through strategic ally ships and meaningful professional connections. Don’t miss this opportunity to grow, 
connect, and lead! Stay tuned for updates on the event location and additional details. 

For more information, visit the ISSA Canada website 

VISIT ISSA CANADA >
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CHHA 4th Annual Award of Excellence
Prize Winners

Sponsor Prize Name Facility

Altro Canada Gift Bag Flo Cannon Marquise a Division of Compass – Spencer House, ON

Busch Systems $100.00 Amazon GC Tammy Davis Brant Community Healthcare System, ON

CHHA $50.00 CT GC Leisha Collins Woodlands of Sunset, ON

CHHA $50.00 CT GC Kim Keizers Island Health, BC

CHHA $50.00 CT GC Robyn McWilliam Spruce Lodge Home for the Aged, ON

CHHA $50.00 CT GC Christabel Francois Woodhall Park Community, ON

Clorox Gift Basket Selena Jazarevic Spruce Lodge Home for the Aged, ON

Daniels Health $50.00 GC Sharon Sohan Eatonville Care Centre, ON

George Courey $50.00 Amazon GC Michelle Sherman Tillsonburg District Memorial Hospital, ON

Intersteam Steam Machine Greg Gardiner Grand River Hospital, ON

Kimberly Clark $200.00 of Home Products Serri LeBlanc Lakeridge Health, ON

Lintcheck $100.00 Keg GC Christine Sheffield Valley Regional Hospital, NS

Lintcheck $100.00 Keg GC Carin Uhlman South Shore Regional Hospital, NS

Stericycle Yeti Travel Mug Nikki Desroches Lakeridge Health, ON

Sunbelt $50.00 GC Rowena Grey Victoria General Hospital, BC

Sunbelt $50.00 GC Choly Aguila Lakeridge Health, ON

Sunbelt $50.00 GC Christian Serad Hamilton Health Sciences, ON

Sunbelt $50.00 GC Lexi Haines Edgewater Garden LTC, ON

Taski Aero 15 Taski Vacuum Jack Fancy Southshore Regional Hospital, NS

Vileda Ultra Spin Mini Kit Phebe Rhyno Southshore Regional Hospital, NS

In case you missed it, check out this amazing video Frank Zuuring created
acknowledging our past Award of Excellence Winners.

https://www.linkedin.com/feed/update/urn:li:activity:7238609604773863425

Congratulations to all our nominees and prize winners!
Thank you to all our Sponsors
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CHHA 4th Annual Award of Excellence

2024 CHHA Team Award of Excellence Winners

Facility Province
Age Care Aurora ON
Arnprior & District Memorial Hospital ON
Bluewater Health ON
Campbell River District and General Hospital BC
City of Timmins - Golden Manor ON
Comox Valley Island Health BC
Comox Valley Hospital BC
Hillsborough Hospital PEI
Dr. Hugh Twomey NL
Franklin Gardens LTCH ON
Hamilton Health Sciences ON
Harbour View Haven Home for Special Care NS
Hotel Dieu Shaver Rehab Centre ON
Ivan Franko Home, Ukrainian Home for the Aged ON
John M. Parrott Centre ON
John Noble Home ON
Joseph Brant Hospital ON
Kings County Memorial Hospital PEI
Lakeridge Health Oshawa ON
Lennox and Addington County General Hospital ON
Marquise Hospitality a Division of Compass Group Spencer House Community ON
North Bay Regional Health Centre ON
North Island Hospital Campbell River and District BC
Orillia Soldiers Memorial Hospital ON
Port Perry ON
Provost Health Centre AB
Queen Elizabeth Hospital PEI
Ross Memorial Hospital ON
Runnymede Healthcare Centre ON
Sensenbrenner Hospital ON
Shalom Manor & Gardens ON
South Island Surgical Centre BC
St Thomas Elgin General Hospital ON
Sunnybrook Health Sciences Centre ON
Sunset Manor Long Term Care Home ON
Timmins and District Hospital ON
University Health Network - Toronto General Hospital ON
Vancouver General Hospital BC
Waypoint Centre for Mental Health Care ON
Woodhall Park Community ON
Woodlands of Sunset ON
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CHHA 4th Annual Award of Excellence

2024 CHHA Individual Award of Excellence Winners

First Name Last Name Facility Province
Alicia Fox Selkirk Regional Health Centre MB
Ana Martins Runnymede Healthcare Centre ON
Annaseia Khan Marquise Hospitality, Compass Group - Hawthorn Woods ON
Audrey Bekendam St. Joseph's Lifecare Centre ON
Bernard Virtucio Halton Healthcare, Oakville ON
Blair Clayton Nova Scotia Health NS
Bonnie Jessome NSGH Environmental Services NS
Brianna Harwood Chatham-Kent Health Alliance ON
Brooke English Guelph General Hospital ON
Candace Shipley Halifax Infirmary NS
Christa Harding PEI Health PEI
Connie Few North Lambton Lodge ON
Connie Robia Nova Scotia Health NS
Cora Passfield Halton Healthcare, Oakville ON
Debra-Lee Brookes Wainwright Health Centre AB
Donald Battcock St. Anthony's General Hospital / The Pas Health Complex - MB
Donna Legere St.Joseph's Healthcare, Hamilton ON
Eglis Coates St. Joseph’s Healthcare, Hamilton ON
Ejig Abaya Halton Healthcare, Oakville ON
Elly Cash Prince County Hospital PEI
Fatima Meneses University Health Network - Princess Margaret Cancer Center ON
Gail Petrie Glen Stor Dun Lodge ON
Gail Noseworthy Prince County Hospital PEI
Gaylene Bourque Yarmouth Regional Hospital NS
Grant Shiebein Comox Valley Hospital BC
Hammad Hussain University Health Network ON
Hang Tran Marquise Hospitality, Compass Group - Hawthorn Woods ON
Holly Voldock Lanark Lodge ON
Irene Rudio Marquise Hospitality, Compass Group - Langstaff Commons ON
Jackie Kuefler Galahad Care Centre AB
Jacqueline Henderson Brant Community Healthcare System ON
Jantina Macleod Prince County Hospital PEI
Jayne Whitehouse Lakeridge Health ON
Jennifer Vanderaa Health PEI PEI
Jennifer Baliski Lakeridge Health, Ajax ON
Jennifer Schrieter EVS, Kitchener ON
Jim Basciano Peterborough Regional Health Centre ON
Jo Anne Chalapenko Hamilton General Hospital ON
Joseph Edwards Ellis Don Facility Services - Royal Ottawa Hospital ON
Karen Butts Case Manor Community - Sienna Senior Living ON
Ken Rumig Grand River Hospital ON
Keryn Crawford Woodland Villa LTC ON
Kiranjit Kaila Victoria General Hospital BC
Kristen Smith South Shore Regional Hospital NS
Krystle Carmichael St.Joseph's Healthcare, Hamilton ON
Kyle Parsons Lakeridge Health Oshawa ON
Laura Daigle Victoria General Hospital BC
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CHHA 4th Annual Award of Excellence

2024 CHHA Individual Award of Excellence Winners (Cont.)

First Name Last Name Facility Province
Laurie Lohman Wainwright Health Centre AB
Lheyen Tadili Halton Healthcare, Oakville ON
Linda Komejan Edgewater Gardens LTC ON
Lori Gaetzman Wainwright Health Centre AB
Maria Dimal Lakeridge Health, Oshawa ON
Marija Simic Responsive Group ON
Maxine Burns Responsive Group ON
Melissa O'Neil South Shore Regional Hospital NS
Michelle Zinn South Shore Regional Hospital NS
Michelle Sawler South Shore Regional Hospital NS
Miranda Minnie-Low Caressant Care Marmora ON
Mona Norlock Valley Manor ON
Nigel Gorrie Kelowna General Hospital BC
Nina Dass Hamilton Health Sciences ON
Noli Benasa Lakeridge Health ON
Patricia Faria North York General Hospital ON
Rasim Jusunovic Kelowna General Hospital BC
Raymond Cauilan Halton Healthcare, Oakville ON
Reynaldo Reyes Vancouver Coastal Health - Vancouver General Hospital BC
Rhonda Crowley Huron Perth Healthcare Alliance ON
Rosa Futcher Peoplecare A R Goudie ON
Rowena St Maria Vancouver General Hospital BC
Roxanne Simon Nova Scotia Health NS
Ruth Griffin Port Perry ON
Sandra Loch Halton Healthcare, Oakville ON
Sharon Nelson The Mount Continuing Care Community PEI
Shelby Mascarinas Oshawa ON
Shushilata Sapkota Union Villa ON
Smilja Sekulic Guelph General Hospital ON
Stefica Podrebarac Joseph Brant Hospital ON
Stephen Edgar Toronto Rehab Bickle- University Health Network ON
Susan Holloway Perley Health, Ottawa ON
Susan Stewart St. Joseph Healthcare ON
Tandin Wangchuk Vancouver Health BC
Tanny Bonifacio Island Health BC
Terilee Blinn South Shore Regional, Queens General , Fishermans Memorial NS
Tracey Zieffle Galahad Care Centre AB
Tracey Cleavery Marquise Hospitality, Compass Group - Spencer House Community ON
Vincent Paul Farrell St.Martha's Regional Hospital NS
Yamila Altamirano Toronto General Hospital ON
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2025 CHHA Lunch n Learn Sessions

January 22, 2025 - Intersteam Technologies - 
Elle Robillard presents “Online Resources for 
Improving Cleaning Efficiency in All Healthcare Settings”

February 19, 2025 - Clorox - Michael Derro presents 
“Benefits of Ready to Use Products”

March 26, 2025 - AMG - Clean and Green : 
Revolutionizing Hospital Infection Control

April 23, 2025 - Contec - Mark Wiencek, PhD, and 
Principal Microbiologist for Contec, Inc. presents 
“Bugs in the Bucket” How the Hygiene of Cleaning 
Tools can impact the Environment of Care.

May 21, 2025 - Stericycle - TBD

June 11-13, 2025 - CHHA 12th Annual Conference & Trade Show

July 16, 2025 - Diversey, a Solenis - Mark Ambler - TBD

Member benefits include access to all previous Lunch N Learn recordings 
on the Resource Page of the CHHA website.      JOIN TODAY >>>
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