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       Join Us! For the CHHA 12th Annual Conference 
                  & Trade Show - June 11-13, 2025

         “Ain’t No Mountain High Enough”
Strive to be the G.O.A.T. (Greatest of All Time)

Oakwood Resort, 70671 Bluewater Hwy, Grand Bend, ON

Bring your inner athlete to compete in sports-themed team-building 
activities and educational sessions that explore current HSK and EVS 

topics and trends!

Join Mark Heller, President of Hygiene Performance Solutions and 
Chair of the CSA Cleaning and Disinfection in Health Care Facilities 

Standards Committee, as he provides the 
“Newly Revised” Standards for Cleaning and Disinfection of 

Healthcare Facilities (CSA Z317.12)

Burned Out! Now What! “Throw me a Life Preserver” Lorrie Plein, 
CNM, will help you recognize the signs and symptoms of Burnout 

according to Freudenberger’s 12 Stages of Burnout. Lorrie will share 
personal examples from working as a Dietary and Environmental 

Manager in Long Term Care during the pandemic.

https://healthcarehousekeeper.org/2025-conference/


DIY Workshops
Let’s Develop Policies/Procedures/SOPs and Guidelines

Teamwork!

Time & Motion Analysis
Paul Zwicker, BA, BCom, PHH

CPE Protocol and Drain Cleaning – Vydia Nankoosingh, 
MLT, CIC - Diversey - A Solenis Company

Ericka Susky, MSc, CIC - TBD

What to Expect during a MOL Inspection - Needlestick Safety - 
Workplace Violence - MLITSD

Scavenger Challenge, Golf

Costume Contest-Best Goat, Best Mountain, and Best Marvin Gaye 
and Tammi Terrell. Amazing Prizes donated by our generous Vendors

Back by Popular Demand - Bob Kirkham and Neon Rain!

“Meet and greet with new acquaintances and colleagues or catch up with old friends and awesome vendors 
while showing off your favourite sports jersey”

If new to the profession and have never attended a CHHA event before, take advantage of the discounted 
“Rookie Rate”

Conference Registration Deadline is Friday, May 2nd, 2025, at 11:59 PM

       The Future is Here: Technology in Surface Disinfection
By Sharon Ward-Fore BS, MS, MT(ASCP), CIC, FAPIC, is the Infection Prevention Advisor 
for Metrex

Over the last decade, studies have shown contamination of healthcare environmental surfaces  plays an 
important role in the transmission of healthcare-associated pathogens (eg, methicillin-resistant 
Staphylococcus aureus (MRSA), vancomycin-resistant enterococci (VRE), Clostridioides difficile (C. diff), 
Acinetobacter sps). A patient admitted to a room previously occupied by a patient colonized or infected with 
one of these pathogens has a higher risk for acquiring one of these pathogens than a patient admitted to a 
room whose previous occupant was not colonized or infected. This risk is not surprising because multiple 
studies have shown that surfaces in hospital rooms are poorly cleaned during terminal cleaning.

Attend a conference related to infection prevention and control, or cleaning and disinfection, and you’ll be 
overwhelmed with the proliferation of ”no-touch” technology to help provide more effective and efficient 
disinfection of surfaces after terminal cleaning. There are towers, robots, light fixtures, room sensors, and 
much more, harnessing the power of light to enhance disinfection.
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Scientists have known about the disinfectant properties of ultraviolet light for over 140 years, discovering the 
antibacterial effects of UV sunlight in 1877. They were able to prove that portions of UV light can be used to 
destroy microorganisms. Once this was realized, scientists found a way to replicate UV wavelengths for 
disinfectant purposes. The first UV quartz lamp was invented in 1904, and this led to a germicidal lamp that 
produced UV-C wavelengths (200nm to 280nm) with disinfectant properties.

In the Ultraviolet light spectrum,  there are several “bands” of light which include UVA, UVB, and UVC. 
UVA – (315 to 400 nanometers) has the longest wavelength. It can reach deep into the layers of the skin 
causing aging/wrinkling. 

UVB – (280 to 315 nanometers) is a shorter wavelength that UVA. It effects the top layer of skin causing 
redness/burning/skin cancer. UV-B is well known for medical applications like the treatment of psoriasis, and 
is also responsible for the formation of bone-strengthening vitamin D. 

UVC- (100 to 280 nanometers) is the shortest and most dangerous wavelength. Fortunately, most of it is 
absorbed by the atmospheric ozone layer. The “sweet spot” for UVC disinfection is 264 nanometers, 
disrupting an organisms’ ability to reproduce. This wavelength is effective for disinfection, including  a wide 
range of pathogens, many that are resistant to common chemical disinfectants. 

How Does UV-C Work? 

UV light breaks organism genetic material causing mutations and/or cell death, preventing bacteria and 
viruses from reproducing, which leads to the death of virtually all bacteria and inactivation of all 
viruses--both DNA and RNA types. 

UV-C is a line-of-sight technology, meaning it doesn’t bend around objects and shadowed areas. It disrupts 
only what it can see. Surfaces which are “shadowed” from the UV-C light or receive indirect UV-C light from 
reflected walls and other objects in the room would need longer times to reach the target dose.

One other really important thing that’s good to know - UV devices use different technologies to estimate the 
time required to achieve a specific dose, or to measure the actual dose delivered to a target surface = 
device variability.  And you need to have an adequate dose to kill/or inactivate organisms. Not all UV lights 
are created equally.  And that matters. If you have a weak light, you’ll need to get really close to the object 
and/or shine it on the object for a long time. 

This is why real-world time and distance are important for determining dose. Make sure you have data from 
the manufacturer that show the distance and time required to achieve disinfection based on the room size. 
Whole room disinfection is different from disinfecting a surface or small area. Check device claims carefully!

Why dose matters? 

Because the single most important requirement for a UV device is to ensure that the device can deliver the 
right amount of UV-C dose to inactivate the organisms of concern. The UVC dose varies depending on the 
targeted organism.  All organisms don’t respond to the same dose.
So make sure you know what organisms you’re dealing with to determine the best dose to use.

Materials Compatibility

UVC penetrates surfaces less than 20 microns (a human hair is 70 microns). It will not damage common 
hospital surfaces since it doesn’t penetrate as far into the surface as other forms of UV light.  Any surface 
changes that might occur are generally cosmetic, like normal fading over time, with no impact on the 
function of the equipment or surface.  
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However, repeated prolonged exposure associated with longer cycle times can lead to some surface 
damage and should be monitored like anything else we use to clean and disinfect, be on the lookout for 
signs of degradation.

Selecting the UV Device That’s Right for My Facility
Not all devices are created equal. Do your due diligence when evaluating specific manufacturers and 
devices.  Some considerations when evaluating UV devices are:
Efficacy: Independently proven broad-spectrum efficacy at real-world times and distances based on 
accredited lab testing and peer reviewed published clinical studies.

Surface coverage confirmation: A method provided by the manufacturer to confirm a sufficient UV-C dose 
has reached any targeted surface. 

These could be: 
Radiometer-based sensors that measure the UV light reflected to the device from all areas in the room
Room Mapping - Automated laser room-mapping technology deployed to estimate the cycle time required to 
deliver a predetermined dose in the room
Wireless Radiometers - The dose received by these sensors dictates the cycle time of the device to deliver 
a predetermined dose to various parts of the room.

Dose Confirmation Cards – that confirm whether a germicidal dose has reached a targeted surface during 
the cycle.

Ease of use and workflow fit:
Cycle time 
Maneuverability
Web portal tracking

Safety:
Motion sensors and auto shutoff Prevention of 
unauthorized use Operator Safety -UV room 
disinfection devices should only be used in 
unoccupied rooms. 

Manufacturer quality and support = Value
Training, recommended use protocols
Device uptime/reliability
Warranty and service
Total Cost of Ownership  

Why You Should Consider UV-C Technology

UV-C technology has been proven to be effective and safe in healthcare settings.
Microbial cells cannot develop resistance to this technology.
UV-C technology is safe to operate and does not damage common healthcare surfaces and equipment 
when used as directed. As healthcare strives to maintain high standards of cleanliness and infection control, 
UV-C disinfection systems are proving to be invaluable tools in the fight against healthcare-associated 
infections. These UV-C devices can supplement traditional cleaning practices, reduce human error, and 
ensure thorough disinfection. They are another tool to help prevent organism transmissions from surfaces, 
after a robust terminal cleaning.  They do NOT replace cleaning but can enhance disinfection. If you’re not 
already using UV-C as an adjunct to your cleaning and disinfection program, I recommend you take a look 
at this technology.  The future is here.
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Donations for Dementia
Pictured here, from left, are Steve Edgar, one of this year's CHHA Award of Excellence recipients, and Chavi 
Garg, a Wellness Partner at the Bickle Centre, University Health Network.

Steve teamed up with Chavi to create a fundraiser, raising money to stock a dedicated dementia care cart 
for their patients.

Their efforts ultimately raised over $ 2,000. People who donated $ 10 or more could choose from several 
different items as a thank you for their donation. One of the items was Steve’s new book of poetry, The 
Forgettery. It is based on his experiences over three years as a Unit Aide on a Specialized Dementia Unit.
Another item was a book Steve wrote after he transitioned into EVS, called - HSKP-. Steve said, people 
involved in EVS seemed to really get a kick out of it.

Here are a few snippets from his book. For all those working in HSK/EVS, you will certainly relate!

Thanks, Steve and Chavi, for your kindness and efforts on the fundraiser for the dementia unit at your 
facility.

A Quiet Hate - You know full well where those gloves you threw didn’t go.

Braille - By room 3 of the unit wide terminal clean I’m up the ladder, gowned, masked behind glasses & 
visor taking down curtains by touch.

Experience - My first morning, Rose quick-eyed my cart & said label your stuff. I laughed. My second 
morning, half my stuff was gone.

During Lunch - I get the text explaining how many curtains the patient smeared poop on.

It Doesn’t Just Roll Downhill - It gets on people, clothing, gowns, sheets, blankets, pillowcases, soaker 
pads, mattresses, bed frames, tray tables, call bells, light cords, curtains, floors, chairs, wheelchairs, 
commode chairs, toilets, sinks, & just passed halfway up the wall.
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ISSA Hygieia Networking & Leadership Conference 
Returns to Canada!

The ISSA Hygieia Networking & Leadership Conference returns to Canada on Thursday, May 8 at the Delta 
Hotels by Marriott Toronto Airport &amp; Conference Centre (655 Dixon Rd.,Toronto).

This inspiring, day-long event brings together industry professionals to foster leadership, connection, and 
growth in the workplace. Through powerful keynotes, engaging workshops, and dynamic panels, attendees 
will explore strategies to create inclusive, high-performing teams and drive professional success.

Highlights include a Kick-Off Workshop focusing on empowerment for success featuring Domanique Grant, 
an award-winning artist and founder of the Imagine Summit. Through her “Turn Your Gift into Your 
Superpower,” she will blend storytelling, live music, and wellness exercises into an engaging and interactive 
workshop to help participants learn neuroscience backed techniques for creativity, mental health, and 
professional growth.Following a networking lunch, the “Be Inspired” panel will feature industry leaders from 
GOJO Industries, Bunzl Canada, and Cascades PRO who will share personal stories of growth, resilience, 
and success in the sanitary maintenance and supply industry. With candid storytelling and valuable industry 
insights, the panelists will explore challenges, triumphs, and actionable strategies that align with this year’s 
theme: Empowering a Supportive Workplace for Success.

In line with its mission of empowering women, this year the ISSA Hygieia Network will support Halton 
Women’s Place, a shelter for survivors of domestic violence. Attendees are encouraged to donate new 
pajamas which are provided to the women and their children when they enter the shelter as well as when 
they transition, helping them start fresh with dignity and warmth.

Carmela Bozzo, Director of Philanthropy at Halton Women’s Place, will share the organization’s impact and 
call for continued support. Her 20-year leadership has raised over $1 million annually for critical services.

This event is a unique opportunity to connect, collaborate, and lead change—championing inclusive 
workplaces and supporting women in need across the community.

For more information and to register, please visit www.issa-canada.com
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https://www.issa-canada.com/en/852-networking-leadership-conference-mississauga-%202025
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2025 CHHA Lunch n Learn Sessions

Upcoming Lunch and Learns!
April 23, 2025 - Contec - Mark Wiencek, PhD, and 
Principal Microbiologist for Contec, Inc. presents 
“Bugs in the Bucket” How the Hygiene of Cleaning 
Tools can impact the Environment of Care.

May 21, 2025 - Stericycle - TBD

June 11-13, 2025 - CHHA 12th Annual Conference & Trade Show

July 16, 2025 - Diversey, a Solenis - Mark Ambler - TBD

Member benefits include access to all previous 
Lunch N Learn recordings on the Resource 
Page of the CHHA website.     

JOIN TODAY >>>
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REGISTER TO ATTEND >

https://secure.healthcarehousekeeper.org/purchase-membership/
https://healthcarehousekeeper.org/webinars/
https://healthcarehousekeeper.org/webinars/


Thank you to our CHHA 12th Annual Conference and      
Trade Show Sponsors to Date! 

Oakwood Resort, Grand Bend, June 11-13, 2025

Platinum Sponsors

Gold Sponsors

Silver Sponsors

Trade Show Exhibitors
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