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rains are an essential part of health-
Dcare infrastructure, yet they can be

easily overlooked when develop-
ing environmental cleaning and infection
prevention and control (IPAC) programs.
In hospitals, long-term care homes, and
other healthcare settings, sinks and drains
can accumulate organic matter, devel-
op biofilms, and provide an environment
where microorganisms may persist. For
Environmental Services (EVS) teams, un-
derstanding how drains should be main-
tained is an important part of keeping pa-
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inding the right people for healthcare housekeeping and

Environmental Services (EVS) teams can be challenging.
That’s why the Canadian Healthcare Housekeepers’ Associa-
tion (CHHA) is helping connect the healthcare housekeeping
and EVS industry across Canada with qualified workers.

Employers can now advertise job postings on the CHHA
website and member portal at no cost, making it easier to

'CHHA

tient-care environments clean, safe, and
functional.

Healthcare facilities should have clear-
ly defined procedures for drain cleaning
and maintenance that align with their fa-

cility-specific risk assessments, infection
prevention policies, occupational health
and safety requirements, and applicable
Canadian guidance. Cleaning schedules
should consider the type and location of
the drain, its use, the patient population
served, and the potential consequences of
contamination.

keeping and EVS.
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Celebrating
Our EVS Heroes

he Canadian Healthcare House-

keepers’ Association (CHHA) is
proud to announce a special edi-
tion of Housekeeping Professional
Today dedicated to the incredible
EVS heroes recognized during In-
ternational Housekeeping and Envi-
ronmental Services Week, Septem-
ber 13-19, 2026.

Throughout the week, CHHA in-
vited healthcare organizations, col-
continued on page 2 »

Routine drain maintenance begins with
physical cleaning and the removal of soil
and organic material. Products and meth-
ods should be selected based on the fa-
cility’s policies and the manufacturer’s
instructions for use. EVS staff should also
understand that simply applying a disin-
fectant does not necessarily address es-
tablished biofilm or accumulated organic
material. Mechanical cleaning and appro-
priate maintenance are important compo-
nents of an effective drain-management

continued on page 2 »

Post Your Job Openings Free of Charge Utilizing CHHA Channels

Connect with Canadian Healthcare Housekeeping & EVS Professionals

reach individuals looking for opportunities in healthcare house-

Whether you're looking to hire an EVS supervisor, housekeep-
ing manager, environmental services worker, laundry and linen
professional or another member of your healthcare support team,
CHHA's job-posting opportunity provides a simple way to share

continued on page 2 »
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Drain Cleaning in Canadian Healthcare Facilities:
An Often-Overlooked Infection Prevention Practice

program.

Steam cleaning has received increased
attention as a potential method for drain
maintenance. High-temperature steam
can provide heat to surfaces that may be
difficult to access through convention-
al cleaning methods, and some service
providers promote steam as a means of
addressing microorganisms and biofilm
within drains.

However, steam cleaning should not
automatically be considered a substitute
for an established drain-cleaning program.
Its effectiveness depends on factors such
as temperature, contact time, equipment
design, access to the drain, the condition
of the drain, and the ability to deliver suffi-
cient heat to the targeted areas. Facilities
should also consider worker safety, splash
and aerosol risks, equipment compatibil-
ity, wastewater considerations, and the
manufacturer’s recommendations.

Because healthcare facilities differ in
their plumbing systems, patient popula-
tions and risk profiles, any steam cleaning
process should be evaluated within the fa-
cility’s IPAC and occupational health and
safety frameworks. A documented pro-
cedure, appropriate training, and verifica-
tion of the process are important before
incorporating steam cleaning into routine
practice.

To help healthcare professionals ex-

plore this emerging topic, the Canadian
Healthcare Housekeepers’ Association
(CHHA) hosted a Lunch & Learn on Sep-
tember 29, titled “Sink Drain Steaming -
Why It Matters.” The session featured Elle
Robillard of Intersteam Technologies,
who discussed the use of steam cleaning
for healthcare sink drains and the consid-
erations surrounding this approach.

The session provided an opportunity
for EVS professionals to learn more about
drain steaming, ask questions, and consid-
er how the approach may fit within their
own facility’s cleaning and maintenance
practices.

CHHA members can access the record-
ing through the CHHA member portal.
If your facility is evaluating steam clean-
ing—or simply looking to strengthen its
existing drain-cleaning program—the re-
cording provides an opportunity to hear
the discussion and consider the practical
and IPAC-related factors before making
decisions.

Ultimately, drain care is more than
plumbing maintenance. It is one compo-
nent of a comprehensive healthcare en-
vironmental hygiene program. A well-de-
signed approach combines appropriate
cleaning, maintenance, monitoring, staff
education and IPAC oversight to help re-
duce environmental risks and support saf-
er healthcare environments.

e POSE YoUr Job Openings Free of Charge

your openings with a community that un-
derstands the important role these profes-
sionals play in keeping Canadian healthcare
environments clean, disinfected and safe.

CHHA brings together healthcare
housekeeping and EVS professionals,
leaders and organizations from across
Canada. By posting your available posi-
tions through CHHA, your organization
can put job opportunities directly in front
of people who are engaged in the health-
care housekeeping and EVS sector.

And there’s no additional cost!

Posting a job is easy. CHHA stakehold-
ers can submit their job openings for con-
sideration and publication on the CHHA
website and within the member portal.

Job postings can include key informa-
tion such as the position title, organization,
location, responsibilities, qualifications,
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employment details, and application in-
structions.

Whether you have one position to
fill or multiple opportunities, CHHA’s
job-posting benefit can help you get the
word out to the Canadian healthcare
housekeeping and EVS community.

CHHA is committed to providing
practical resources and meaningful ben-
efits that support the people and orga-
nizations working in healthcare house-
keeping and Environmental Services.

Your next great team member could
be part of the CHHA community.

If your organization has a healthcare
housekeeping or EVS position to fill,
take advantage of this free CHHA bene-
fit and share your opportunity with the
sector. Please email your job postings
to: tanja@issa-canada.com.
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Celebrating
Our EVS Heroes

leagues, leaders and team members
to nominate exceptional Environ-
mental Services and housekeeping
professionals who go above and be-
yond every day to help keep health-
care environments clean, disinfect-
ed and safe.

The response was truly inspiring.

This special edition — which will
be released in the coming weeks —
shines a spotlight on the individuals
and teams whose dedication, pro-
fessionalism, and commitment often
happen behind the scenes — but
whose work is essential to every pa-
tient, resident, family member, and
healthcare professional who enters a
Canadian healthcare facility.

To everyone who took the time to
submit a nomination: THANK YOU!
Your thoughtful words and stories
demonstrate just how much EVS
professionals contribute to health-
care. Every nomination was a re-
minder that recognition matters —
and that the work performed by EVS
and healthcare housekeeping teams
does not go unnoticed.

Most importantly, this celebration
is about more than individual recog-
nition. It is about recognizing an en-
tire profession and the vital role EVS
teams play in infection prevention,
patient safety, quality of care and
the overall healthcare experience.

CHHA is proud to stand alongside
the dedicated professionals who
help make Canadian healthcare en-
vironments safer every day!

NOT A CHHA MEMBER?

The Canadian Healthcare Housekeep-
ers’ Association (CHHA) is celebrating &
Thanksgiving early with a 20% discount
for new members. Join a communi-

ty dedicated to supporting Canada’s
healthcarehousekeeping and EVS professionals. Offer
available for a limited time. Join today!
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